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Mpeaucnosue

1 NOArOTOBNEH OTkpbiTbiM akuMoHepHbiM obwecteom «Bcepoccuickuit HayuHo-
MccneaoBaTenbekin MHCTUTYT cepTud ukaummns (OAOC «BHMMC») Ha ocHoBE ayTeHTMYHOrO
nepeBoAa Ha pYCCKU A3bIK MEXAYHAPOAHOr0 cCTaHAapTa, ykasaHHoro B nyHkTe 4. [epesog
BblNonHeH paboyvei rpynnoi B coctaee npeactasutensint OAO «BHUUC», OO0 «UHTepcep-
Tuuka — THO®», 3A0 ¢Llentp Mpuoputets, Accoumaymn no ceptud mkauum «Pyccrmit p e-
rmctps», OO0 «THO® WHTepraumoHane» «PYC», 00O «Bu-3c-Ail 3m-3c-Cu-Air-3cx,
«AE Conformity Pty Ltd», MexayHapoaHoi accounauun no cepTud Mkauum nepcoHana

2 BHECEH TexHuueckum komutetom no ctangaptuaaymmn TKO76 «Cuctemsl meHe ax-
MEHTa»

3 YTBEPXJOEH W BBEOEH B OEMCTBMUE Mpukasom QepepanbHOro areHTCTBa no
TEXHUYECKOMY PETryAUpOBaHUK W MeTponorun oT 28 cenTabpa 2015 r. Ne 1391 -cT

4 HactoAwpit cTraHAapT WAESHTUMEH MeXxayHapoaHomy ctaHgapty MCO S001:2015
«CuUCcTeMbl MeHeg)KMeHTa kavectea. Tpeboeanuar (ISO 9001:2015 «Quality management
systems — Requirementss, IDT).

Mpu NpUMEHEHWW HACTOAWETO CTaHAapTa PEKOMEHAYETCA MCNONb30BaTb BMECTO CCbl-
NOYHbIX MEXAYHApPOAHbLIX CTAaHAApPTOB COOTBETCTBYHLUME WM HaUWOHANbHbIE CTaHAApPTbI
Poccuitckoin ®egepaunn, cBEASHUA 0 KOTOPbIX NPUBEAEHLI B 4ONOAHUT EIbHOM NP OXKEH UM

OA
5 BBEJEH BINEPBbIE

lMpaeuna npumeHeHus Hacmosuwezo cmaxdapma ycmaxoenessi e F[OCT P 1.0 — 2012
(paacen 8). Urghopiayus ob usmeHerusx k Hacmoswemy cmaHddapmy nybnukyemcs e exe-
2odHom (no cocmosiHulo Ha 1 AHeaps mekywezo 2ola) UHGOPIMAYUOHHOM YKa3damene
«HayuoHansHsle cmaxdapmely, @ ouyuansHbll mekem u3sMeHdeHull U nonpasok — e exe-
MEeCAYHOI UHGPOpIMayuoHHOM yKasamene «HayuoransHsie cmaHldapmely. B cnydae nepe-
ciompa (3ameHsl) unu ommeHsl Hacmosuwlezo cmaHdapma coomeememeyouwee yeedom-
neHue 6ydem onybnukoeaHo e bnuxaliels 8biNycke exXelMecadyHoeo UHGOopIMayuoHHo20
ykazamens «HayuoHansHse cmanCapmsiy. Coomeemcmeayowas uHgopiiayus, yeedon-
NerUs U mexcmsl pa3ie waomes makxe e uHgopiayuorHol cucmeie obweao nons3oea-
HUS — Ha oghuyuansHom calime ®edepansHo20 azeHmcmea No MexHUYeCcKoIy peaynup o-
@aHur U memponoauu e cemu MemepHem (www.gost. ru)

© Crangaptuug opm, 2015
HacToAwmi cTaHaapT He MoXeT ObiTb MONHOCTBH WAW YACTUMHO BOCNPOU3BEAEH, TH-

paxxupoBaH W pacnpocTpaHeH B KauecTBe o MuMansHoro u3ganua 6es paspewenus dege-
PanbHOro areHTCTBa NO TEXHUUSCKOMY PEryNUPOBaHMIO U METPONO MK
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Beegesize

0.1 O6xHe moTosKeHHSA

IIpuMeHeHHE CHCTEMBI MeHE[XKMEHTA KayecTBa ARIAETCA CTPATEr HMECKHM pelle-
HHEM I Opr aHH3aLHH, KOTOPOE MOKET IIOMOYb YIYYIIHTE PE3YILTATH €€ AEeATelbHO-
CTH H O0ECNIEYHTL MPOYHYIO OCHOBY AJNSA HHHI[HATHB, OPHEHTHPOBAHHEIX HA YCTOHY H-
BOE Pa3BHTHE.

IToTeHUHANEHEIMH TIPEUMYLIECTBAMY IS OpPraHH3alHH OT MPHMEHEHHS CHCTEME]
MeHEJ{ K MEHTA Ka4yeCcTBa, OCHOBAHHOH HAa HACTOMI[EM CTAHAAPTE, ABIAIOTCA.

a) CIOCODHOCTE CTAOWILHO NPEAOCTABIATE NMPOAYKLHIO H YCIYTH, KOTOPBIE YAO-
RIETBOPSIOT TPEOOBAHUA INOTPEOHTENEH H MPHMEHHMBIE 3aKOHOAATENBLHBEIE H HOPMA-
THBHBIE NIPABOBLIE TPEOOBAHHU,

b) cozgaHne BO3ZMOKHOCTEH VI NOBHILEHHS Y OBJIETEOPEHHOCTH IIOTPEOHTEN

) HampaBJeHHEe VCHIHH Ha PUCKH H BO3MOKHOCTH, CBS3AHHEIE CO CPEAOH H Lens-
MH OpraHH3aLHH,

d) BO3MOXHOCTL NMPOAEMOHCTPHPOBaTh COOTBETCTBHE YCTAHORIEHHEIM TpeboBa-
HHSM CHCTEMBI MEHE[ K MEHTA Ka4ecTBa.

Hacrosuui cTaHAapT MOKET HCIONB30BaTLCA BHYTPEHHHMH M BHEIIHHMH CTOPO-
HaMH.

Hacrosuuit cTaHgapT He MpefnoiiaraeT HeEOOXOAHMOCTS!

- EfHHOO0PA3HA B CTPYKTYPE PA3NHYHED! CHCTEM MEHENXMEHTA Ka4ecTBa,

- COrJIaCOBaHHA JOKYMEHTALHH CO CTPYKTYPOH pa3fielIoB HACTOMALErO CTaHKapTa,

VI
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- HCIOJB30BAHUA CIELHANLHOH TEPMHHOJIONHH HACTOSIEr0 CTAHAApTA B paMKax
OpraHM3 alHH.

TpebGopanua K cCHCTEMAM MEHEJKXMEHTA KauyecTBa, YCTAHORIEHHEIE HACTOMIIHM
CTAHAAPTOM, ARIAOTCA AOTONHUTENLHEIMH K TPE0OBaHHAM K NPOAYKLHH H Y CIYTaM.

B macTosem cTaHgapTe NpHMEHEH IPOLECCHEIA MOAXOA, KOTOPHIH BKIIOYAET
mukn «Ilnanupyit — Henait — Ilposepait — efictey iy (PDCA), u pucK-opHEHTHPOBAH-
HOE MEIIJIEHHE.

IIponeccHEIH MOAXOA MO3BOJIAET OPraHH3 AHH [IAHHPOBATs CBOM NPOLECCH H HX
B3aUMOJIe HCTBHE.

Peanmanua yuxna PDCA nosBonsAeT opraHu3alul 00ECIEYHTs €€ NPOLECCH He-
OOXOAUMBIMH PECYPCAMH, OCYIIECTBIAT, MX MEHENKMEHT, ONPEAENATh H PealH3OBhI-
BaTh BO3MOKHOCTH IS YIIYYLLIE HHUA.

PHCK-OpHEHTHPOBAHHOE MBIIUIEHHE [IO3BOJIAET OPTaHM3ALUH ONPEAeiTs $aKTo-
PBI, KOTOPHIE MOTYT NPHBECTH K OTKJIOHEHHIO OT 3alUIaHHPOBAHHEIX PE3yJILTaTOB MIPo-
LIECCOB M CUCTEMEl MEHEJKMEHTA Ka4yeCTBa OpTraHH3alMH, a TaKKE HCIOIb30BaTh Mpe-
AYIpeXQAIOLHe CPeACTEa YIPaRIeHUA AN MHHHMH3ALHH HETaTHBHEX IOCIEACTBHH H
MAaKCH ML HOT O HCIIONb30BaHHA BO3HHKAOL MY Bo3MokHocTeH (A 4).

IlocTosHHOE BRIMONHEHHE TPeOOBAaHUA H YUET OYAVIHUX MOTPeOHOCTEH H OXKHAA-
HUH B YCIOBHX BCE OO0JIee JHHAMHYHON M CNIOKHOM CPefbl CTABHUT IIEPEJ OpraHusalH-
eff cnoxHele 3agaun. [ng pelneHus aTHX 3afa4 OpraHH3alUs MOrJa OBl IOCYHTATL He-

06X0)IHMLIM HCIIONBE30BATE PA3IHIHEIE (bOprI VIYYIIEHHA B JONIOIHEHHE K KOPPEKIHHA

VII
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H MOCTOAHHOMY VJIYHLIEHHIO, HapHMep, TaAKHE KaKk NPOPLIBHOE H3MEHEHHE, HHHOBA-
LUA H peOpraHH3aLHA.

B macTosumeM cTaHAApTE HCIONL3YIOTCA CAEAYIOLHE IIIaroibHEIE ) Op MEL

- ¢ HONMKHA) YKa3 bIBAET HA TPEOOBaHHE,

- CCIEAYeT» YKa3BIBaeT Ha PEKOMEHAAL HIO,

- ¢ MOTJIO OBD) YKa3LIBAeT HA pPaspelleHUE,

- ¢ MOKET) YKa3BIBaeT Ha CIIOCOOHOCTh MIH BO3 MOKHOCTS.

W nd opmanusa, obo3HaueHHas Kak «IIpHumedaHney, HOCHT XapakTep PYKOBOMMLLHX
yKazaHH#i A4 NOHHMAHHA WIH Pa3bACHEHHA COOTBETCTEYIOL[ET O TPEOOBaHHA.

0.2 Ilpyrapmsl MeHeDKMEeHTa Ka4ecTBa

Hacromuu# cTaHgapT OCHOBaH Ha NMPHHIHUNAX MEHENAMEHTA KadecTBa, ONHCAaH-
uex B ICO 9000. Onucanne BKIIOYAET $ OPMyIHPOBKY KaAZAOr0 NPHHIHIA H 000CHO-
BaHHe, OYEMy NPHHIMI BaXkeH I OpraHH3allHH, a TAKAKEe HEKOTOPHE MPHMEPH Ipe-
HMYLECTB, CBT3aHHEX C MPHHIHIOM, H IPHMEPH! THIHYHLIX AeACTBHH 110 YIIYLLIE HHIO
PE3YNBTATOR AEATENLHOCTH OPTaHH3aLHH IPH NPHMEHEHHH NP HHIHIA.

TIpuHUHTIE MeHEA K MEHTA KadecTBa:

- OPHEHTALHA Ha NIOTPEOHTENA,

- IUAEPCTEO,

- B3aHMOJIe HCTBHE JNIOAEH,

- IPOLIECCHBIA MOXOA,

- YAYYIIEHHE,

- IPHHATHE pCIlICHHﬁ, OCHOBAHHEBIXZ Ha CBHAETEILCTBX,

VIII
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- MEHE K MEHT B3aHMOOTHOIIEHHH.

0.3 Ilp oreccHbLI roaxox

0.3.1 O 6ugue rosTosKeHHs

Hacrosmuuit cTaggapT HanpaBJieH Ha MPHMEHEHHE (IPOLECCHOrO MOAXOAAY NpPH
pa3paboTKe, BHEAPEHHH H YIYYLIEHHH Pe3yIbTATHBHOCTH CHCTEMBI MEHEAAXMEHTA Ka-
YeCcTBA B LEJSAX NOBBIIEHHS YAOBIETEOPEHHOCTH MIOTPEOHTeNEH Iy TeM BEIIONHEHUA HX
Tpedosanuii. KoHkpeTHble TpeboBaHUA, NPH3IHAHHEIE BAXHBIMH AN BHEAPEHHI Ipo-
LIECCHOTO IOAXOAA, BKIIIOUEHE B noApazgen 4.4.

Tlonumanne ¥ MeHeA AXMEHT B3aHMOCBI3aHHBIX IPOLECCOB KaK CHCTEMBI CIIOCOD-
CTBYET Pe3yJIbTAaTHBHOCTH U 30 ) eKTHBHOCTH OpraHH3aLHH B JOCTHKEHUH HaMeY e HHBIX
PE3YNLTATOB. JTOT NOAXOA MO3BOJISAET OpraHM3alUH yIIPaRIAT: B3aHMOCET3AMH H B3a-
HMO3aBHCHMOCTAMH MEeAAY NPOLECCAMH CHCTEMEl, TaK YTO OOLIHE PE3yNbTATH Aes-
TeJbHOCTH OPraHM3aLHUH MOTYT OBITh YIIYULIEHBL

IIponeccHEI MOAXOA BKIIOYAET B CE0A CHCTEMATHUYECKOE ONpPEAENeHHE M Me-
HeIXMEHT MPOLECCOB H MX B3aHMOAEHCTBHA TAaKHM OOpa3zoM, YTOOB JOCTHraTh HaMe-
YEeHHBIX PE3YNLTATOR B COOTBETCTBHH C IONHTHKOH B 00JIacTH KayecTBa H CTpaTerHye-
CKMM HaNlpaBJIeHHEM OpraHm3afuu. MeHeqKMEHT NPOLECCOB H CHCTEME! KaK eHHOrO
LeJIOr0 MOXKET AOCTHraThcA Npu HcmodezoBaHuu uukna PDCA (0.3.2) coBmecTHo ¢
0COOBIM BHHMAaHHEM K PHCK-OpHeHTHpoBaHHOMY MuiluleHmo (0.3 3), HaleneHHBX Ha

HCIIONB30BaHHE BO3ZMOKHOCTEH U NPEAOTBPALL[EHHE HEXENATEJLHED. PE3YIIETATORE.

IX



rocCT PHCO 9001 -2015

IIpuMeHe HHE NPOLECCHOr O MOAXOAA B CHCTEME MEHEKMEHTA Ka4eCcTBa I103BO0JA-
eT:

a) MOHUMATh U IIOCTOAHHO BHIIIONHATE TPEOOBAHUS,

b) paccMaTpHBaTE MPOLECCH C TOUKH 3PEHUA JOOARIEHHA HMH LEHHOCTH,

C) AOCTHT aTh PE3YJHTATHBHOIO (Y HKILHOHHPOBAHHA NP OLECCOR,

d) ynyqiate mpoLeccH Ha OCHOBE OLe HUBAHHA JaHHEIX H HH) OpMaLHH.

Pucynox 1 gaet cxemaruuysoe H300paieHHe JIOOOro NpOLEcca H HWIIOCTPHPYET
B3aHMOCBS3b 3JIEMEHTOB Npolecca. KOHTPOJNBHEIE TOYKH MOHHTOPHHIA H H3MEPEHHS,
HeoOXOfHMEIE A YIpaRIeHAA, ABILTIOTCA CleHb HYECKHMH NS KaKAOr o NpoLecca H

OYAYT BapbHPOBATLCA B 3aBHCHMOCTH OT COOTBETCTBYIOLHX PHCKOB.

Herowomxnx IMomyyaTem
B xomsx Borxomsx
EXOOB X0 BBIXO IO

) ]

L ' M L} 1)
| MPEOHMVIME | | i : i1 NOCNEVIOWMNE |
' ' )
| MEOmECeRl. |} (ROIEERe | MATEPIY, ! | NPOIECCH, :
| Jampomp, M- : 4 QOPMAID‘M - ¢ SHEPCMA MH. | amomp, morpen- |
1 craanpoa (axyr I 2 ' i SOPMAILM, ! ! rexx(axympexoero !
i {1 xampiomp, 3 ' o
| peoem oot [ P.3 dop- | | AP, IGO0 | | oo axemeo) H
! axennem) morpe | | T oorePmEGE ' s B IPOR yaapr, P nyzn:omo; 1
' Samexs, xpyrace ‘ol rcc”foa.rp-oo. ; | yexyx pemsescce | et saame - |
| coomercmyome | | ' ' ! | pecozasoerx cropox !
' L Lf ' H [ )
| JanmepecozuOGIX ' . "o i
| crope ! : : o :
1 ' ' - [ 1
' %] ' [

Bo: mokxaze cpexcTra YIPARNEHIK, A
Ta¥Ke XOKTPONBHEIE TOLIC MK MO~
TOPIHTA 3 IC M2 PEHIGH Pe3 YN TATOR
Te ATENBHOCTH

Pucynox 1 — Cxemaruynoe H300paxeHHe EMEHTOB IpoLecca
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0.3.2 I «ILnarmp yit — Nenaii — Ilp oeep st — HeficTRyin
ITmxn PDCA moxeT OBITE NPHMEHEH KO BCEM IPOLECCAM H K CHCTEME MEHEeJ K-
MEHTA Ka4eCTBa B LeNoM PHCYHOK 2 WLTIOCTpHPYeT Kak paszgensl 4 — 10 moryT OwITh

CrPY INHPOBAHE! B cOOTBETCTBHE ¢ qukinom PDCA.

ee cpena(d)

MIpumeuanue — L{udpsr B ckoOKkax ABJLAOTCA CCHUIKAMHM Ha PasAelbl HACTOALIETO CTAH-
Aapra.

Pucynok 2 — UzobpakeHne cTPYKTYpHl HACTOALUEr O CTAHAAPTA

B cOOTBEeTCTBHH ¢ nuknom PDCA

ITmxn PDCA Mo HO KpaTKo ONHCATh Tak.
- IaHHPYH — pa3padoTKa LeNeHd CHCTEMEl H €€ NMPOLECCOB, a TAKKe ONPeRelecHHe

PECYPCOB, HCO6X0}IHMHX ANA OOCTHXEHHA PEIYIBTATOB B COOTBETCTBHH C 'rpeGOBaHH-

Xl
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SMH NOTPEeOHTENER U MONHUTHKOH OpraHM3alHH, ONPEeAEIeHHE H PACCMOTPEHHE PHCKOR
H BO3 MOKHOCTEH,

- fieNiai — BEIIIOJIHEHHE TOTO, UTO OBUIO 3aILTAHHPOBAHO,

- IPOBEpAH — MOHHTOPHHT M (TaM IAe 3TO NPHMEHHMO) H3MEPEHHE NPOLECCOB,
NPOAYKLHH H YCIYT B CPABHEHHH C MOJNHTHKOH, LENAMH, TPeOOBaHHAMH H 3aINIAaHHPO-
BaHHEIMH AeHCTBHAMH, H COODIEHHE O Pe3yNIbTaTax,

- AeHCTBYH — NPHHATHE MEp IO YIYYLIEHHIO PE3YABTATOB AEATENBHOCTH B TOH
CTEMNEHH, HAaCKOJLKO 3TO HEOOX OHMO.

0.3.3 Puck-opHeHTHP OB aHHO € MBIILJIEHHe

Puck-opuentupoBannoe mpnunenue (A.4) HEOOXOZHMO ANA JOCTHAEHHA PE3YIb-
TATHBHOCTH CHCTEMBI MeHEJKMeHTa KadecTBa KOHUEMIHA PHCK-OPHEHTHPOBAHHOTO
MBILJIEHHA MOAPa3y MeBalack B NPeABAYLLeH BEPCHH HACTOALIETO CTAHAAPTA, BKIIO-
yag, HaOpHMep, BHIIONHEHHE NPeRyNpekAaOlHX AeHCTBHH, HaNpamRIEHHBX Ha HC-
KIEOYEHHE NOTEHIHAMLHBX HECOOTBETCTEHH, aHAN M3 JIFOOBD HECOOTBETCTBHH, KOTOPHIE
BO3HHKAIOT, H MPHHATHE MEpP IO NMPEAOTBPALEHHIO HX NOBTOPEHHA, COOTBETCTBYOL] HX
NOCIEACTBHAM HECOOTBETCTBHA.

UToOB COOTBETCTBOBATE TPEOOBAHHAM HACTOMILErO CTAHAAPTA OpPraHH3ALHH
HEOOX OQHMO INIAHUPOBATh U BHEAPATL AEHCTBUA, CBA3AHHEIE C PHCKAMH H BO3MOKHO-
ctamu. Hanpaenexue ycHWIHH Ha PHCKH H BO3MOKHOCTH CO3LAET OCHOBY AJA MOBBILIE-
HHA PE3YIBTAaTHEHOCTH CHCTEMBI MEHEAKMEHTa Ka4ecTBa, AOCTHAEHHA YIYHILEHHB

PE3YNBRTATOB H NPEAOTEPALIEHHE He6naronpmmux MOCECTBHHA.

XII
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B 03MOKHOCTH MOIYT BOZHHKHYTh B CHTYALHH, OJNar OMpHATHOH ANA JOCTHAKEHHA
HaMEYEeHHOTO pPe3yNbTaTa, HaNPHMEP, KaKk COBOKYIHOCTh OOCTOATENECTE, MO3BOJIIO-
I[HX OpraHH3alUHH NPHRIEKATh NMOTPEOHTENEH, pa3padaThHBaTe HOBYIO NPOAYKLHIO H
YOIYTH, COKpalaTh OTXOAB! HWIH MOBHIUATE NPOUIBOAHTENLHOCTh. J[eHCTBHA B OTHO-
IIEHHH BO3MOKHOCTEH MOT'YT TaKK€ BKIIOYATh PAcCCMOTPEHHE CBA3AHHBIX C HHMH PHC-
KOB. PHCK 3TO RIHAHHE HEONpEAENeHHOCTH, H JIKO0ad TaKasd HEONPEAENeHHOCTh MOKET
HMETB NOJIOKHTENBHEIE HIIH OTPHUATENbHEIE BO3feicTBHA. IloNoKHTENEHOE OTKIIOHE-
HHE, BHITEKAIOI[EE U3 PHCKA, MOKET CO3LaTh BO3MOKHOCTE, HO HE BCE IIOJIOKHUTENbHBIE
OTKJIOHEHHS MNPHBOAAT K BO3MOKHOCTAM.

0.4 BzanMoce3b ¢ ApYTHMH CTaHgap TaMH, IpeJHa3HaY4 eHHBIMH IS CHCTeM
MeHeDKMeHTa

B HacTosmem cTaHgapTe NpHMEHEHA CTPYKTYpa, paspadotanHas LCO gna ymyu-
IIEHHA COIacoBaHHOCTH MexAy cTagapTamu MCO Ha cucTeMBl MeHegAMeHTa (CM.
npunoxenue A 1).

Hacrosuit cTaHgapT NO3BONAET OPraHH3alHH NPHMEHATE NP OLECCHHIH MOAXOA B
coueranu ¢ qukiaoM PDCA u pHCK-OpHEHTHPOBAHHBIM MBILJIEHHEM C TEM, YTOOBI CO-
rI1acoBaTh WIH HHTEPHPOBATL CBOKO CHCTEMY MEHE[ KMEHTA KauecTBa ¢ TPeOOBaHHAMH
APYTHX CTAHAAPTOB HA CHCTEMEI MEHEJKMEHTA,

Hacrosuuit crangapt ceazan co craggaptamu MCO 9000 u TCO 9004 cnegyro-

LIHM 00pas oM

XIII
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- ICO 9000 «Cuctemel MeHeqxMeHTa KaduecTBa. OCHOBHEIE NOJOKEHHA H CIO-
Bapb) CO3[AeT BaXHYIO OCHOBY AV HaJJEKalero MIOHUMAHHA H BHEAPEHHA HAaCTOM e-
ro CTaHZapTa.

- ICO 9004 «MenenxMeHT ANA AOCTHAEHHA YCTOHUHBOrO yCIeXa OpraHH3aluH.
ITogxon Ha OCHOBE MEHENKMEHTA KaUeCTB@® AAeT PYKOBOACTEBO OpraHH3allHAM, CTpPE-
MALTHMCA NPEB30HTH TpeOOBaHHA HACTOMIEr O CTAaHLApTa.

Ilpunoxenue B comepxuT cBefeHHA O APYT HX MeXAYHAPOAHHIX CTaHZApTax B 00-
NacTH MEHENXMEHTA Ka4ecTBa H CTAHAAPTAX HAa CHCTEMBl MEHE[KMEHTa KauyecTBa, KO-
Topsle OrLTH pazpadoTans LCO/TK 176.

Hacrosmuui cTavgapT He COAEPKUT KOHKPETHEIX TPeOOBaHHH K APYT UM CHCTEMAM
MEHEKMEHTA, TAKHM KaK 3KOJOTHYECKHH MEHENAKMEHT, MEHEJAMEHT OE30MacHOCTH
TPYAa H OXPaHE 340POELA WIH () HHAHCOBEIH MEHEKMEHT.

OTpacneBrle CTAaHAAPTH HAa CHCTEMBl MEHEJKMEHTa KauecTBa pa3padoTaHHl AiA
pAfa oTpaciell Ha OCHOBE TPeOOBAaHMH HACTOMIErO CTAHAAPTA. HEKOTOPHIE H3 3THX
CTAaHAAPTOE YCTAHARIMBAIOT AOIONHHTENBLHEIE TPEOOBAHHA K CHCTEME MEHELKMEHTA
Ka4ecTBa, B TO BPEMI KaK APYTHe OrPaHHYHBAIOTCA NPefOCTABJIEHHEM PYKOBOMILHX

yKa3aHm‘2 II0 MPHMEHEHHIO HACTOAIL[Er O CTaHAapTa B paMKax KOHKpCTHOﬁ OTPAaciH.

XV
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HAIIUOHAJIbHBINA CTAHJAAPT POCCHHCKOHN ®EJAEPAI[HH

CHCTeMEBI MeHEAMENTA KAYECTBA
Tpebosarms

Quality managem ent systems. Requrem ents

Jarta sBeppnus—2015-11-01

1 OGnacTs MpPHM eH eHHHA

HaCTOHI.I.IHi:I CTaHAapT YCTaHARIHBAET 'rpe6osaHHx K CHCTEME MEHENKMEHTA Ka4e-
CTBa B TEX CIyYadX, KOrga opraiu3alnusa.

a) HYXAAETCA B AEMOHCTpAalHH CBOEH CIOCOOHOCTH MOCTOSHHO IOCTARIATh Ipo-
OYKUHIO H(MIH) YCIIYTH, OTBEYAIOLHE TPEOOBAHHUAM IOTPEOUTENEH H P UMEHHMEIM 3a-
KOHOOATEJbHBEIM H HOpMaTHEHBEIM IIPaBOBBEIM 'IpC6OBaHHﬁM;

b) cTaBHT CBOel LENBIO MOBEHIUEHHE YAOBNETEOPEHHOCTH NOTPeOHTeNeH mocpes-
CTBOM PESYIBTATHBHOIC NPHMEHEHHA CHCTEMBI MEHEAKMEHTA KaieCTBa, BKIOYadA IIPo-
LECCH ee YIYYIIEHHS, H ODECHeueHHe COOTBETCTBHA TPEOOBAaHHAM MOTpeOHTeNel H
INPHMEHHMBIM 3aKOHOAATEJIBHEIM H HOPMATHEBHEIM IIPABOBEIM TpC(r)OBaHHﬂM‘

Bce TpeboBanHa HACTOALIEro CTAHAAPTA HOCAT OOLIMI XapakTep H NpeAHaHade-
HBI A)IA IIPHMEHEHHA JHO O BIMH OpraHus alfHAMH HE3aBHCHMO OT HX BHMAA, pasMeEpa, IIO-
CTaRNAEMOH NP OAYK LUK H MPEROCTABIAE MBIX Y CIIYT .

Ipumeuanu s
1 B HacTofIEM CTAHAAPTE TEPMMHBI «IIPORYELEDY MIH YCIYT &) IPHMEHMMbI TATBKO K IIPO-

AYKLHMH M YOIYTaM, KOT OpbIe ITP&JHA3 HAUEHb] HIIM 3aTPe00BaHb! IIOTPedMT emem

H3 mune opHuHanbHoe
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2 3aKOHOAATEJIbHBIE M HOPMATHMBHBIE IIPAB OBbIE TPEO OB AHMA MOTYT ObITh 0003HAUEHBI KK ITIpa-

BOBbIE TPeOOB aHHA.

2 HopMaTHBHBIE CCHBUIKH

Crnegyroluii JOKYMEHT, MOJHOCTBIO HIH YacTHYHO, SBIAETCA HOPMAaTHBHOM
CCBUIKOH NI HACTOSIEr 0 CTaHAapTa H HEOOXOAUM AN ero npuMeHenud. Jna gatupo-
BaHHBIX CCHUIOK NMPHMEHSAETCS TOJNBKO YKazaHHasd BepcHA J[11 HEAAaTHPOBAHHBIX CCHI-
JIOK NPHMEHAETCA MOCHEAHAT BEPCHA CCBUIOYHOTO AOKYMeHTa (BKIXOYAs JIIOOBIE IIO-
NPABKH).

T CO 9000:2015 Cucrema meHenxMeHTa KadecTBa. OCHOBHEIE IONOKEHHA H CIIO-

Bapb

3 TepMHbI H ONp exeIeHHSA

B macTomem cTaHgapTe NPUMEHEHB! TEPMHHH H onpegeneHud, ganuwee B L1CO

9000:2015.

4 Cpena opraHisamui

4.1 ITorzmvaHite opraHH3ALMH U ee CP ebl

Opranuszalusa ONKHA ONPEAEIHTs BHELIHHE H BHYTPEHHHE () aKTOPHI, OTHOC AIH-
eCs K €6 HaMEPEHHAM M CTPATEr HYECKOMY HANPARIEHMIO H BIHMIOL[HE HA €€ CIIOCO0-
HOCTh AOCTHTaTh HaMe4YeHHOro(bX) pe3yibTaTa(oB) €6 CHCTEMEl MeHeJKMEHTa Kade-
CTBA.

Opranmzalua JoNKHa OCYLIECTRIATE MOHHTOPHHT H aHANH3 HH OpMaLUK 00 3THX

BHEIIHHYX H BHYTPEHHHUX (aKTopax.

(3]
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Ipumeuanu s

1 Paccmarpus aenble GaKTOPhI FOTHM YOIOBMA MOTYT OBITH ITQIOAMTENBHBIMI HOTH OTPHIIAT &JIb-
HBIMH.

2 T1 oHMMAHIFO BHELIHEH CPEIbI MOKET CIIOCOOCTBOBATH PACCMOTPeHHMe (AKTOPOB, CBT3AHHBIK C
38K OHO/ aT eJIbHOM, TeX HOJIOTHMYECKOH, KOHKYPEHTHOH, PhIHOYHOM, KWIBTYPHOH, COLIMATBHOH M 3K OHO-
MHUECKOH Cp e/ ot Ha Me/IyHaPOJH OM, HEL{HMOH #TbHOM, PETHOHATBHOM HITH MECTH OM YPOBHE.

3 IToxmviasizo BHYTpPEeHHEH CPegbl MOKET CIIOCOOCTBOBATH PacCMOTPeHMe (DAKTOPOB, CBAIAH-

HBIX C I{EHHOCTAMH, KWIBTYPOH, 3HAHMAME M P&3 WIBTATAMH PaOOThI OPraHHM3 L.

4.2 Toxxmvarmte moTp ebHoOCTelt M 0XKH/aHHIT 3aHHTe] eC 0B aHHBIX CTOPOH

C y4eToM RIHAHHSA, KOTOPOE 3aHHTEPECOBAHHBIE CTOPOHEI OKa3 BIBAKOT MIIH MOTYT
OKa3aTh Ha CIIOCOOHOCTh OPraHH3allHH NOCTOSHHO MOCTARIATh NPOAYKLHIO H YCIYTH,
OTBEYAIOL[HE TPEOOBAHHAM NMOTPEOHTENEH H NPHMEHHMBIM K HHM 3aKOHOAATENbHEIM H
HOPMAaTHBHALIM IIPABOBEIM TPEOOBAHHAM, OPraH3 al[Ua AOJKHA ONPENEIHTh:

a) 3aHHTEPECOBAHHEIE CTOPOHBI, HMEIOUIHE OTHOLIEHHE K CHCTEME MEHEKMEHTA
Ka4ecTBa,

b) TpeOoBaHHA 3THX 3aHHTEPECOBAHHEIX CTOPOH, OTHOCAUIHECH K CHCTEME Me-
HeZKMEHTA KauecTBa.

Opragus aius ZoNKHA OCYI{ECTRIATE MOHHTOPHHT H aHANH3 HH) OpMaLUH 00 3THX
3aHHTEPECOBAHHEIX CTOPOHAX H HX COOTBETCTEYIOLHX TPeOOBaHUSIX.

4.3 Onp egesnenye 06.J1acTH P MMeHEeHHA CHCTEMbBI MeHe/DKMeHTa Ka4yecTBa

Oprasuzaqus JONAHA ONPeAeNHTs MPAHHIE CHCTEMEl MEHEL AMEHTA KayecTsa H
OXBaTHBAE MYIO €10 J e TENIbHOCTE, YTOOR! YCTAHOBHTE 0ONACTh €6 MPHMEHEHHA.

HpH ONIPEAEIICHHH obnactu IIPHMEHEHHA OPraHu3alyAa OJKHa pacCMaTPHEATh.



rocCT PHCO 9001 -2015

a) BHEIIHHE U BHyTpeHHHe ¢pakTophl (cm 4.1);

b) TpeboBaHHA COOTBETCTBYIOLHX 3aHHTEPECOBAHHEIX CTOPOH (cM. 4.2);

C) MPOAYKLHIO H YCIYTH OpraHH3alHH.

Opranuzaqus JoNXHA IPHMEHATh BCE TPEeOOBaHHA HACTOMLIETO CTAHZApTa, eCIlH
3TH TPeOOBaHUA MPHUMEHHMEI B NIPefeiaX YCTaHORIEHHOH 00NacTH MPUMEHEHHA €€ CH-
CTEME MEHEJ XMEHTA KaUeCTBa.

ObnacTe NpHMEHEHHS CHCTEMBEl MEHEJXMEHTA KadyecTBa OpraHM3allHH AOJAHA
OBITH AOCTYIHA, pa3padaTHBaTLCA, aKTy ATH3UPOBATLCA M NMPHUMEHATHCS KaK JOKYME H-
THpoBaHHad HHpopmanua OOnacTe NPHMEHEHHA JONKHA yKa3bBaTh HAa OXBaTHIBae-
MEIE BHAB NPOAYKLHH H YCIYT U AaBaTh OOOCHOBAHHE [N HCKIIOYEHHS TpedoBaHHA
HACTOMILEr0 CTAHAApTa, KOTOPOE OHA ONpefeNiwIa Kak HEeNPHMEHHMOE K €€ O0JacTH
NpPHMEHEHHS CHCTE MBI MEHE/[ K MEHTA Ka4ecTEa.

CooTBeTcTBHE TPEOOBaHHAM HACTOALIETO CTAHAAPTA MOKET OBITH 3aABJIEHO TOJNb-
KO B TOM CIIy4ae, ecliH TPeOOBaHHA, ONpeAeleHHbIE KaK HEMIPHMEHHMEBIE, HE BIHAOT Ha
CIIOCOOHOCTE MIM OTBETCTBEHHOCTh OpPraHH3alHH OOECIEYHBATH COOTBETCTBHE IPO-
OYKLHH H YCIYT H HNOBBHIIATL YAORIETBOPEHHOCTE MOTPEOHTENEH.

4.4 CucTtema MeHeDKMeHTA KaYecTEA H ee ITp OLIecC bl

4.4 1 Opranuzanua JOJNKHA pa3zpadoTaTs, BHEAPHTs, OAAEPKHBATE H IOCTOAHHO
yIy4lIaTe CHCTEMY MEHEJKMEHTa KauecTBa, BKIKOYad HEOOXOAHMEIE NMPOLECCH H HX
E3aUMOAEHACTBHA, B COOTBETCTBHH C TPEOOBaHHAMH HACTOALEr O CTAHAApPTA.

Opranmzanua JOIKHA ONPERENATh NPOLECCH, HEOOXOAHMEIE ANA CHCTEMEl Me-

HENQKMEHTA Ka4eCTBa, H X NPHMEHEHHE B paMKaX OpraHH3alHH, a TakKXe.
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a) ONPEAENATL TPEOYEMEIE BXOAE! H OKHAAe MEIE BRIXOAE! STHX IPOLECCOB,

b) onpefensaTs nociefoBaTeNbHOCTE H B3aHMO/ e HCTBHE 3THX NPOLECCOB,

C) ONPEeReNATh H NPHMEHATh KPUTEPHH H METOAB! (BKIIOYaT MOHHTOPHHT, H3MEpE-
HUS H COOTBETCTEYIOLIHE [OKA3aTeNIH Pe3yILTATOB AEATENbHOCTH), HEOOXOAHUMEIE A
00ECIeYEHHS PE3YNLTATHBHOIO (QYHKIHOHHPOBAHUA 3THX IIPOLECCOB H YIPARIEHHA
HMH,

d) ompemenaTs pecypch, HEOOXOAHMBIE AJIS 3THX NPOLECCOB, H OOECIEYHTh HX
OOCTYIHOCTD,

€) pacmpefeniTs OOg3aHHOCTH, OTBETCTBEHHOCTH M INOJHOMOYHA B OTHOLIEHHH
3THX NIPOLECCOB,

f) y4UTHIBATE PHCKH H BO3MOXHOCTH B COOTBETCTBHH C TPEOOBAaHUAMH NOApPa3fe-
nab.1,

g) OLEHHBATH 3TH IPOLECCH M BHOCHTL JIOOHIE H3MEHEHHSA, HEOOXORHMEIE AJIA
00eCIeveH s TOrO, YTO NPOLECCH AOCTHIAIOT HAMEYE HHED. Pe3yIIbTaTOR,

h) ynyqiate npoueccH M CHCTEMY MEHEJKMEHTA Ka4ecTBa

442 Oprasuzaius OJNAHA B HEOOXOLHMOM 00BEME:

a) paspabaThBaTh, AKTYAIH3UPOBaTh H NPHMEHATh JOKYMEHTHPOBAaHHYIO HH( Op-
MAaLHIO V1A 00eCIeYe HUA () YHKIHOHHP OBAHHA NPOLECCOR,

b) perucTpHupoBaTh U COXPaHATh AOKYMEHTHPOBAHHYIO HH( OpMALHIO AJIA OOecme-
YeHUA YBEPEHHOCTH B TOM, YTO 3TH MPOLECCH OCYILIECTRIMIOTCA B COOTBETCTEBHH C TEM,

KaK 3TO OBUIO 3alUIaHHPOBAHO.
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S JImnepcrBo

5.1 JIipgep cTE 0 M IIp HBEPIKEHHOCTH

5.1.1 O burwe mmosrosKeHHUs

Briciiee pykoBOACTBO AOMAKHO AEMOHCTPHPOBATh CBOE JIHAEPCTBO H NPHBEPKE H-
HOCTb B OTHOILEHHH CHCTEMEl MEHE K MEHTA Ka4yeCTBA TOCPEACTEOM:

a) MPHHATHA OTBETCTBEHHOCTH 3a PE3YNbTAaTHBHOCTE CHCTEMBI MEHEJKMEHTA Ka-
YeCTBa,

b) obecneueHus pazpaboTKH MONHTHKH H LeNeH B 00IacTH KauecTBa, KOTOPHIE CO-
IIIACcYIOTCA C YCIOBHAMH CPEefbl OpraHH3alHH H €€ CTPATErHYeCK UM HaNpaBJIeHHEM,

c) obecrmeueHHA HHTETpAUHH TPeOOBaHHH CHCTEMB MEHEJKMEHTAa KadecTBa B
OM3HEC-TIPOLECCH OpPraHH3ALHH,

d) comeHCTBHA MPUMEHEHHIO NMPOLECCHOTO IOAXOAA H PHCK-OPHEHTHPOBAHHOTO
MBILJIE HUS,

€) OOEecmedeHHA AOCTYNHOCTH PECYPCOB, HEOOXOAMMBIX ANA CHCTEMBI MEHER K-
MEHTA Ka4eCTEa,

f) pacnpocTpaHeHHA B OpraHH3alHH MOHHMAHHA BaXHOCTH PE3YJIBTATHBHOI O Me-
HEJ{KMEHTA Ka4eCTBa H COOTBETCTBHA TPEOOBAHHAM CHCTEMEl MEHEAKMEHTA Ka4eCTEa,

g) obecnedeHHA JOCTHAEHHA CHCTEMOH MEHEA KMEHTa KauecTBa HaMeYe HHBIX _pe-
3yJIbTATOR,

h) BoBNEYeHHA, PYKOBOACTBA M OKa3aHHA IOAJEPAKH YYacTHI PabOTHHKOB B
0OECIIEYEHHH PE3YIBTATHBHOCTH CHCTEMBEl MEHEL KMEHTA Ka4eCTEa,

1) NOAAEPAKKH YIIyULLIE HUA,
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1) MOAREPKKH APYTHX COOTBETCTBYIOIHX PYKOBOAHUTENEH B AEMOHCTPALHH HMH

IHAcpCcTBa B Cd) EPE HX OTBETCTBEHHOCTH,

Mpumeuanue —Cioo «Ou3HEC» B HACTOAEM CTAHAAPTE CIEAYET ITOHMMATD B LHP OKOM
CMBICIIE, KK OTOOpaKeHMe BMAOB JeATENBHOCTH, KOTOPbIE AMIAOTCA KJIFOUEBBIMM MIA LENeH cynie-
CTBOBAHMA OpPTaHM3ALMH, He3 aBMCHMO OT TOTO, ARIAETCA JIM OHA FOCYAAPCTBEHHOM, YacTHOM, CTaBMT

JIM OHa CBOEH L E&IBI0 T AT YIEHIE I'IpHGbmH I HET.

5.1.2 OpuenTaips Ha moTpebuTeNeit

Briciiee pykoBOACTBO ZOMKHO AEMOHCTPHPOBATE JHAEPCTBO H NPHBEPKEHHOCTD
B OTHOLUEHHH OPHEHTALMH Ha IOTPEOUTENEH NOCPEACTBOM O0ECTIEYEHHSA TOr O, YTO!

a) TpeOOBaHHA NOTPeOUTENEH, a TAKKE NIPHMEHHMBIE 3aKOHOAATENBHEIE H HOpMa-
THBHEIE NIPABOBEIE TPEOOBAHHA ONMPEAENEHE], IOHATE H HEH3MEHHO BHIIONHIOTCH,

b) pHCKH H BO3MOKHOCTH, KOTOPHE MOTYT OKa3hIBaTh RIHAHHE HA COOTBETCTBHE
NPOAYKLHH H YCIAYT H Ha CIIOCOOHOCTE IOBHILIATE YAORIETBOPEHHOCTE NOTPEOHTENEH,
OTIPEAIENIEHEl H PACCMOTPEHE,

C) B LEHTPE BHHMAaHHA HEIOAHUTCA IIOBBRIUEHHE YAORIETBOPEHHOCTH HOTp66HTC-

5.2 Ilomtuxa

5.2.1 PazpaboTka mosmTHKH B 00671acTH KavecTBa

Briciiee pyKkoBOACTBO AONKHO pa3padoTaTh, PealH30BLIBATE H NMOANEPKUBATh B
AKTYaJbHOM COCTOSHHH IMOJIHTHKY B 00JacTH KayecTBa, KOTopas:

a) COOTBETCTBYET HaMEPEHHAM H CPefie OpraHM3aLMH, a TAKKE IOAMAEPKUBAET €€
CTPATErHYeCcKOe HaNpaRIeHHUE,

b) CO3OAacT OCHOBY ANA YCTaHOBJIEH HA LeJNeH B obnactu KaiecTBa,
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C) BKIIIOYAET B Ce04 003aTENB CTBO COOTBETCTBOBATE IPHMEH HMEIM TPEOOBaHHAM,

d) BKIOYaeT B ce0A 00A3aTENBCTEO NOCTOAHHO YIIYYILATE CHCTEMY MEHENKMEHTa
Ka4ecTBa.

5.2.2 loregenye MoJMTHKH B obi1acTH KayecTB a

ITonuTHKa B 00MacTH Ka4ecTBa O KHA:

a) OBITE JOCTYMHOH U IPHMEHATLCA KaK JOKY MEHTHPOBaHHAA HH( Op MaLHs,

b) OBITE HOBeAEHHON 4O CBEAEHHA PAOOTHHKOB, OHATHOH H NpPHMEHAE MO BHYT-
PH OpraHus al HH,

C) OBITH JOCTYNHOH MOAXOAAIHM CIIOCOOOM AN COOTBETCTEYIOL] MX 3aHHTEPECO-
BaHHBLIX CTOPOH.

5.3 ®yuxip, 0TEEeTCTE €HHOCTE H IT0JHOMOYHSA B 0Pr aHH3 aLlHH

Bricuiee pykoBOACTEO HONKHO OOECIEYHT: ONpPEAENeHHE, LOBEAEHHE O PadoT-
HHKOB H NOHMMAHHE B OpraHH3allHH OOS3aHHOCTEH, OTBETCTBEHHOCTH H IIOJHOMOYHH
LIS BHITOJIHEHUA COOTBETCTEYIOL MY (Y HK UM,

Bricuiee pyKkoBOACTBO AONKHO PACHPEfeNHTh OOS3aHHOCTH, OTBETCTBEHHOCTH H
TIOJTHO MOYHSA I,

a) obecreyeHHA COOTBETCTBHA CHCTEMBI MEHELKXKMEHTa KadecTBa TPeOOBaHHAM
HACTOSILEr0 CTAHAAPTA,

b) obecrneyeHUA MONy4YeHHA HaMEY e HHBIX PE3YILTATOB NP OLECCOB,

C) OTUETHOCTH BHICLIEMY PYKOBOACTEY O Pe3yJbTaTaX (yYHKLHOHHPOBAHHA CHCTE-
MBI MEHE[KMEHTA Ka4ecTBa H BO3MOKHOCTAX ee yuy4menus (10.1);

d) nogAepXKH OpHEHTALMH Ha IOTPEOHTENA BO BCEH OpraHH3aL HH,
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C) COXpPaHEHHA HEJOCTHOCTH CHCTEMBI MEHEA KMEHTA Ka4UeCTBaA IIPH IUIaHHPOBaHHH

H BHEAPEHHH H3MEHEHHH B CHCTEMY MEHENXKMEHTA KA1eCTBA

6 ILnasmporanme
6.1 JeficTEHMA B 0 THOLI €HHH PHCKOR H B 03 MOJKHOC T &1
6.1.1 Ilpu nnaHupoBaHUH B CHCTEME MEHE[KMEHTA KaueCTBa OpraHu3alua JOJ K-
Ha y4yecTs paxTopsl (cM 4.1) u Tpebosanua (cMm 4.2) H ONPEAENHT: PHCKH H BO3MOK-
HOCTH, TOAJIEKAlIHE PACCMOTPEHHIO AJIA:
a) 0OeCIeYeHHA YBEPEHHOCTH B TOM, YTO CHCTEMA MEHE[KMEHTA Ka4ecTBa MOKET
OOCTHYL CBOMX HAaMEUEHHEIX PE3YIbTATOB,
b) yBENUMEHHA UX KeTaeMOro BIHAHH,
C) NPeROTBPAlleHHA HIIH YMEHBLIEHHS HX HEKENaTeNbHOr O RIHAHNA,
d) mOCTHXEHHA YIIYUIIEHHA
6.1.2 Opranmz anus goJMKHA IJIAH P OBaTh:
a) AeHCTBHA 10 PACCMOTPEHHIO 3THX PHUCKOB H BO3MOKHOCTEIH,
b) To, KakuM 0OpazoM:
1) HHTErpHPOBATE U BHEAPHTL 3TH AEHCTBUA B NPOLECCH CHCTEMBI MEHEH K-
MeHTa KadecTBa (cMm 4.4),
2) oLeHHBATh PE3YILTATHBHOCTh 3THX AeHCTBHI.
Meprl, mpHHHMaeMble B OTHOLUEHHH PHCKOB H BO3MOXKHOCTEH, AONKHE OHTH

TNPONOPIHOHANBHEI X BO3MOKHOMY RIHAHHIO Ha COOTBETCTBHE NPOAYKIIHH H YCIIVT.
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Npumevanu s

| BapuaHThI pearupoBaHMA Ha PHCKM MOTYT BKJIIOUATH H30e/KaHMe PHMCKa, JOIyL[eHHE PHCKA C
TéM uroObI OTCIEAMTH BO3MOKHOCTH, YCTPAHEHME MCTOUHMKA PHCKA, M3MEHEHME BEPOATHOCTH HIIH
IO CTIECTBHE, PasfeleHHe PHCKA MTH CAEP/AMB AHHE PHUCKA ITYTEM IPHMHATHA PELIEHHA, OCHOB &HHOr 0
Ha HHQOPMALHH.

2 B o3 MO/HOCTH MOTYT IIPHB €CTH K IIPMHATHIO HOBBIX ITPEKTHE, 3 aITyCKY HOBO¥ IIP O YKIMH, OT-
KPBITHIO HOBBIX PHIHKOB, ITOARIEHHMIO HOBBIX IIOTPeOHTENelH, IIOCTPOESHIIO ITAPTH &P CKMX OTH OLIEHMIL,
HCITOVIB3 0B AHMIO HOBBIX TEXHOIOTHI M APYTHX KeJlaeMbIX M PEABHBIX BO3MOKHOCTEH, UTOOBI yuecTs

ITOTPEeOHOCTH OPT AHEGALIHH HOTH €& IIOTP e OUT enet.

6.2 Ilesm e o61acTH Ka4ecTR a M ILTAHUP OBaHHe HX J0C THDKeHHSA

6.2.1 Opraumzanua HONKHA YCTAaHOBHTL LEJH B 00JNacTH KadecTBa AN COOTBET-
CTBYIOIHX (YHKLHH, YPOBHEH, a TAaKXKe NPOLECCOB, HEOOXOAHUMEIX AJA CHCTEMBI Me-
HeJ[KMEHTA KayecTsa.

ITenu B 0OnacTu KauecTBa JOMKHEL

a) OBITH COTJIACOBAHHBIMH C NTOJIHTHK O B 00JIacTH Ka4eCTBa,

b) OBITE H3MEPHMBIMH,

C) YYHTHIBaTh NPHMEHUMBIE TPEOOBAHUS,

d) OITH CBA3aHHBIMH C OOECIEYEHHEM COOTBETCTBHA NMPOAYKLHH H YCIAYT H IO-
BHIILIEHHEM Y OBJIETBOPEHHOCTH IIOTPEOHTENEH,

€) MOJJIe KaTh MOHUTOPHHLY,

f) ObITE JOBEAEHHBIMH O PAOOTHHK OB,

g) aKTYaIH3HPOBATLCA 10 MEPE HEOOXOLHMOCTH.

10
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Opranmzaus JONKHA pa3padaTHBaTh, aKTYAIH3HPOBaTh H MPHMEHATh HOKYME H-
THPOBAHHYIO HH(} OpMALHIO O LIEJIAX B O0JIACTH Ka4eCTBa.

6.2.2 Ilpu nnanupoBaHuy AeACTBHHA IO JOCTHAEHMIO LENed B o0NacTH KayecTBa
OpraHu3 aLus 4OJMKHA ONPEEIHTS:

a) 4TO JOJAHO OBITH CAEIAHO,

b) xakue noTpedyIOTCS PECYPCH,

C) KTO OYZIET HECTH OTBETCTBEHHOCTS,

d) xorga 3TH feHcTBHA OYAYT 3aBEPIUEHEL,

€) KaKHM 00pazoM OyAyT OLleHHBaThCA PE3yIbTaThL

6.3 ILnaryp opaHMe ¥3 MeHeHHI

Tawm, rge opraHuzalUHad ONPEAENSAET HEOOXOAHMOCTh H3MEHEHHH B CHCTEME Me-
HeIXMEHTA Ka4ecTBa, 3TH H3MEHEHHA JOIAKHB OCYLECTRIATLCA HA IUIAHOBOH OCHOBE
(cm44).

Opranus anusa oK HA paccMaTp HBaTh:

a) L[eb BHOCHMOTO H3MEHEHHA H BO3MOKHEIE NIOCIEACTEHA €0 BHECEHHA,

b) LenoCTHOCTL CHCTE MBI MEHEN K MEHTA KaueCcTEa,

C) AOCTYIHOCTh PECYPCOE;

d) pacnpefeneHue WIH IepepacHpefeleHHe OOS3aHHOCTEH, OTBETCTBEHHOCTH H

MMOJTHOMOYH H.

11
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7 Cpenctea obecnesenms

7.1 Pecypcnr

7.1.1 O 6 pe mosTosKeHIsA

Opranmzaus JONAKHA ONPeAeNHT: H OOECIEYHTh HATHYHE PECYPCOB, HeoOX O H-
MBIX [JI pa3paboTKH, BHEAPEHHS, MOJIEPAKAHHA H MOCTOAHHOrO YIYYIIEHHA CHCTEMBI
MeHeKMEHTA Ka4ecTBa.

Oprasus aus oMK HA pacCMaTp HBATh:

a) BO3MOKHOCTH H OTPAHHYEHHSA, CBT3AHHEIE C CYL{ECTBYIOUIHMH BHYTPEHHHMH
pecypcamy,

b) To, 4TO HEOOXOHMO HOMYYHTE OT BHEIIHHX II0CTABLIHK OB,

7.1.2 Yenop eyeckue pecyp cbl

Opranmsanusa AONAHA ONPEAENHTE H OOECNEYHT: HANHYHE HONAHOCTHBIX JHI,
HEOOXOMMMEIX ANA Pe3ylbTaTHBHOTO BHEAPEHHA CHCTEMBI MEHEJAMEHTA KadyecTsa H
AN G YHKIHOHHPOBAHHA H YIIPARIEHHS €€ NP OLECCAMH.

7.1.3 UuadpactpyxTypa

Opranmsanus JONAHA ONPEAeNHTh, CO3AaTh H IOAAEPKHBATE HHPACTPYKTYPY,
HEOOXOMMMYIO ANA QYHKIHOHHPOBAHHA €& MPOLECCOB C LENBIO JOCTHAEHHA COOTBET-
CTBHA MPOAYKIHH H YCIYT.

Mpumeuanue —HuppacTpykTypa MOKeT BKIFOUATH:

4) 3AHHMA M CBT3AHHBIE ¢ HMMH MEDKEHEPHbIE CETH M CHCTEMBI,

b) obopypoBaKMe, BEIFOUAA TeX HMUE CKME M ITPOrPaAMMHBIE CPE/CTE &,
C) TPEHCIIOPTHBIE PECYPCBI,

d) MEdOPMATHMOHHBIE M K OMMYHHMK ALTMOHHBIE T eXHOJ Or MH.
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7.1.4 Cpena a1 QyHKIGHOHHP OB aHHS IIp O11eCCOB

Oprarms aluAa QOJIKHa ONPEAEIIHTE, CO3Mark H INOAXAEPKHBaTE CPEAY, H606XOJI H-
MYIO ANA QYHKLHOHHPOBAHUA €€ MPOLECCOB H AOCTHAEHHA COOTBETCTBHA TPEOOBaHH-
AM K NPOAYKIHH H YCIYTaM.

Ipumeuanue —Ilogxogmyan cpeAa MOKET IIPEJCTABIIATh COOOH COUETAHIE UEIIOBEUeE CKHK
¥ QH3MECcKHX GAKTOPOB, TAKHMK KaK:

) COLMANb Hble (HaITpHMep, OTCYTCTBHE JHMCKPHMHMHALIHM, CIIOKOHCTBHE, 0eCKOH QUIMKTHOCTS),

b) meuxoIOrMuECcKHe (HAIPHMMED, CHIKEHHME YPOBHA CTPECCa, IIPOQIIIAKTHEA SMOLMOHATHHOIO

BBIT OPaHIi, 3MOLMOHANBHAA 3 GUIHTG) .

¢) dmrrieckue (HaIPHMED, TEMIIEPATYP4, TEIDIOB O IIOTOK, BIIAHOCTD, OCBELEHHME, ABHUKEHHE

BO3AYX 4, THTHEHa, LIyM).

St QMKTOPBI MOT'YT CYL[ECTBEHHO PANIHMYIATHCA B 3aBHM CMMOCTH OT ITOCT ABJIAEMBIX ITP O YVKLFE ¥

Yoy,

7.1.5 Pecypchl AJ1s1 MOHHTOPHHT 2 M H3Me€p eHHsA

7.1.5.1 Obuue Tpedopanus

Opranuzaqus JONKHA ONPERENHTh U NPEfOCTAaBHTL PECYPCH, HEOOXOAHMBIE IS
00ECIEYEHHA HMEIOLHX 3aKOHHYIO CHIY H Hafle K HEIX PE3YNBTATOB B TEX CIYYadX, KO-
rAa MOHHTOPHMHI HIH H3MEPEHHA HCIONB3YIOTCA ANA NOATBEPAAEHHA COOTBETCTBHA
NPOAYKIHH H yCIYT TPeOOBaHHAM.

OpranHms aus JOIKHA O0ECIEUHTh, YTOOH NPEROCTARIEHHEIE PECYPCEL

a) OBITH NPHTOAHBIMH AN KOHKPETHOrO THNA NPeRNpHHHMAEMBIX AeHcTBHH IO
MOHHTOPHHTY H H3MEPEHHIO,

b) mopnep KHBANKCE B LEAX COXPAHEHHA HX NPHT OAHOCTH AJA NPeRY CMOTPEHHBIX

Hene.
13
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Oprasmzaqusa JONKHA PETHCTPHPOBATE H COXPAHATL COOTBETCTBYIOLIYIO AOKY-
MEHTHPOBAHHYIO HH(} OpMALHIO KaK CBHAETENLCTBO NPHI ORHOCTH PECYPCOB ANA MOHH-
TOPHHra U H3MEPEHHA

7.1.5.2 Ilpocnex HBae MOCTb H3IMEPEHHA

B Tex cayuasx, xorga mpociexKHBaeMOCTh H3MEPEHHS ARNAETCA TPEOOBAHHEM HIH
pPacCMATPHUBAETCA OpraHM3allHeH B Ka4eCTBE BaKHOTO 3JIeMEHTa JIA oOecneveHua yBe-
PEHHOCTH B NPABOMOYHOCTH PE3YNILTATOB H3MEPEHHS, H3IMEPHUTEILHOE 00OPYAOBaHHE
NONAHO OBITE:

a) OTKATHOPOBAaHO U (WIH) IOBEPEHO YepPes YCTAHORIEHHEIE NEPHOAEl WIH NEpex
ero NPHMEHEHHEM IO 3TANOHAM, NEPefAOLIHM Pa3zMePEl SAHHHUL B CPAaBHEHHH C MeXK-
OYHapOAHEIMH MIH HAHOHAILHEIMH 3TaloHaMH. IIpH OTCYTCTBHH TaKMX 3TaNOHOB Oa-
3a, HCIONB3YeMad A1 KATHOPOBKH WIH IOBEPKH, AOJNAKHA OBITh 3aperHCTPHpPOBaHA H
COXpaHEHA B Ka4eCTBE JOKYMEHTHPOBAHHOH HH OpMaLH K,

b) HAEHTH) HIHPOBAHO B LENX YCTAHOBIEHHA WX CTATyCa,

C) 3ALMI[EHO OT PETYIHPOBOK, NOBPEKAEHHA H YXYALIEHHUA COCTOAHHA, KOTOPHIE
CAeNaIH OBl HEAeHCTBUTENLHBIMH CTATyC KAJHOPOBKHM M IOCIHEAYIOLIHE Pe3yJbTaThl
H3MEPEHHH.

Opranuzanus AONKHA ONPEAENHTE NPABOMOYHOCTE MNPEABIVILIHX PE3YILTATOR
H3MEPEHHA B TEX CIyYasx, KOrfa OBUIO OOHapyKeHO, YTO H3MEPHTENBHOE 00OpyAoBa-
HHUE HENMPHUTOAHO AJA NPHMEHEHHA 10 €ro MPAMOMY Ha3HAYeHMIO H IPH HEOOXOFHMO-

CTH NPEATNIPHHATE COOTBETCTBYIOLIEE IeHCTBHE.

14
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7.1.6 3uanua opraHI:alMH

Opranmzaiua JONAKHA ONPEAENUT: 3HAHHUSA, HEOOXOGHMEIE ANA (YHKLHOHHPOBA-
HUA ee IPOLECCOB H ANA OCTHAEHHA COOTBETCTBHA MPOAYKLHE H Y CIYT.

3HaHHUA JONKHEI IOAAEPKHBATLCA H OBITh OCTYIHEIMH B HEOOXOQHMOM 00BEME.

Ilpn paccMOTpEeHHH H3MEHTOLIMXCH HYXA H TEeHAEHUHUH OpraHH3alHi AONAKHA
OLIEHHBaTh TEKYLIHH YPOBEHh 3HAHHH M ONPERENATh, KaKHM 00pazoM IONYYHTE HWIH

obecneYuTs AOCTYII K JOIIOJIHATENEHEIM 3HAHHAM H HX HCOSXO}IHMHM OOHORIEHHAM.

[Ipumeuanua

1 3HaHMA OPramis al{MM — 3T0 3HAHMA, CIIELM(HIHbIE 1A OPraHHs alMH, SHAHMA, IIWTYUSHHbIE B
OCHOBHOM M3 OIBITA. 3HAHMA — 3T0 MHGOPMALMA, KOTOPaT MCIIOVIB3YETCA M KOTOPOH OOMEHMBAIOTCA
AJ1A L OCTIUKEHMA LET e OPT aHI ALK

2 O cHOBO¥ 3 HAHIIT OPTAHIT AL H MOT'YT OBITH:

d) BHYTPEHHHME MCTOUHMKH (HAIIPHMMEP, MHTEe/UIEKTYAIbHAA COOCTBEHHOCTD, 3HAHMA ITQNYyUeH-
HbIE ¥3 OIBITA; BBIB OBL H3RIIEUEHHbIE M3 HeYAaUHPIX IOIH YCIELHbIX IPOEKTOB;, cOop M 0OMEH Hego-
KYMEHTHP OB AHHBIMH 3H &HHAMH M OIIBIT OM, P&3 WIBTATHI WIYHL HH IIPOLIECCOB, MPOAYKLHMH M YAIYT),

b) BHeNHMe MCTOUHMKH (HaIpMMep, CTAHAAPTHL HAYUHOE COOOL{ECTBO, KOH(EPEHIRM, CEMHHaA-

PBL, 3HAHMA NOTYUEHHbIE OT ITOTPeOHUT e M BHENHIX II0CTAB LIHKOE).

7.2 KoMrieTeHTHOCTH

Oprauus aus oK Ha

a) ONPEAENATs HEOOX O HMYIO KOMIIETEHTHOCTS JHL(a), BHIIONHAKLHX(ero) pado-
TY NOJ €€ YIpaRIeHHEM, KOTOpas OKa3blBaeT BIHAHHE HA Pe3yJbTaThl AEATENLHOCTH H
PEe3yIBTaTHBHOCT CHCTEMBI MEHE K MEHTA Ka4eCTEa,

b) obecneynBaTh KOMIETEHTHOCTD 3THX JIML HAa OCHOBE COOTBETCTBYIOLIErO 0Opa-

30BaHUA, IOATOTOBKH H(HWIH) OIKITA,
15
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C) TaM, TAE 3TO NPHMEHHMO, NPeANPHHAMATL AeHCTBHA, HapaRIeHHEIE Ha IIONY-
YeHHe TPeOyeMOH KOMIETEHTHOCTH, H OLEHHBATh PEe3yJbTATHBHOCTh NPEANPHHATHIX
AeHCTBHIH,

d) perucTpHpoBaTE M COXPAHATH COOTBETCTEYIOLIYIO AOKYMEHTHPOBAHHYIO HH-

d)opMaumo KakK CBHAECTENECTBO KOMIIETEHTHOCTH.

Dpumeuwanue —IlpunMeHIMBIe feHCTBMA MOTYT BEJIFOYUATD, HAITPHMED ITPOBEJeHMe 00yUe-
HMA, HACTABHMYECTBO WIM IepepaclpefelIeHHe 00 3aHHOCTEH CPEfH MMEIONMK CA PabdOoTHHMK OB, KM

7K€ HaeM JIML], obur aaroLIX TPE 6YEMJ>HVI YPOBHEM KOMIIETEHTHOCTH.

7.3 OceegoMiIeHHOCTE

Oprasuzaqus JONKHA 00ECIEYHTh, YTOOR COOTBETCTBYIOUIHE JIHLA, BHIIOIHIIO-
LHEe PadbOoTy MOA YIpaBJeHHeM OpT aHH3aLHH, OBUTH OCBELOMIEHEL

a) O MOJNIUTHKE B 00JIAaCTH Ka4eCTBa,

b) COOTBETCTBYIOLMX LENAX B 00NacTH Ka4ecTEa,

C) CBOEM BKJIaJIe B Pe3YNbTaTHBHOCTh CHCTEMEl MEHEAMEHTA KaueCTBa, BKIIOYad
TIONB3Y OT YIYYLIEHHA PE3YIbTATOR AEATENbHOCTH,

d) mOCNENCTBHAX HECOOTBETCTBHA TPEOOBAaHMAM CHCTEMBl MEHELAKMEHTAa Kade-
CTBa.

7.4 O6men uHdopMarpest

Opranmsaqua OKHA ONPEAENHTh NOPAROK BHYTPEHHETO M BHELIHETO OOMEHa
HH( opMaLHeH, OTHOCAILEHCA K CHCTEME MEHE K MEHTA Ka4eCcTBa, BKIKOYad.

a) KaKad HH) OpMAL[HA Oy eT NMepefaBaThCs,

b) xorga OymeT nepefasaThCca HHG Op MALHA,

C) KOMy OYAeT nepenaBaThCca HH) OpMalLI Ui,
16
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d) kakuM 0OpazoM OHaA OYAET NepefjaBaThCH,

€) KTO OyZeT nepefaBate HH( Op MaL[HIO.

7.5 JMoxymesTHp oB aHHas HHQOP ML

7.5.1 O buy e moJTosKeHHs

CucTema MEHE K MEHTA Ka4eCTBA OpraH H3aL[ MK JOJIKHA BKIIIOYATh'

a) JOKYMEHTHPOBAHHYIO HH( Op MAL[HIO, TPEOYEMYIO HACTOSIHM CTAHAAPTOM,

b) AOKYMEHTHPOBAaHHYIO HH(OpMaLMIO, ONpeAeNeHHYIO OpraHH3alueil KaKk Heob-
XOAHMYIO ZUI1 OOecCIeueHHS Pe3yIbTaTHBHOCTH CHCTE MBI MEHE A MEHTA Ka4ecTsa.

Dpumeuanue —ObbeM JOKYMEHTHPOBAHHOH MH(OPMALIMH CHCTEMbI MEHeJAMEHTA Kaye-
CTBA OfHOH OPr aHK3AIM MOKET OTIMYATECA OT APYT O B 3 @B UCHMOCTH OT:

- PasMEpPA OPT AHI AL{MH M BHAA €€ JeATJbHOCTH, IIPOL{ECCOB, IIPORYKLEM H YCIYT,
- CIO/KHOCTH IIPOLECCOB M MX B3AMMOJEHCTB A,

- KOMIIETEHTHOCTH pa6 OTHHKOB.

7.5.2 Coz panme ¥ aKk Ty a s aLps

IIpu co3gaHuu H aKTyaNnH3alHH AOKYMEHTHPOBAHHOH HH)OpMAaLHH OpraHH3aLua
L OMKHA COOTBETCTBYIOLIHM 00pazoM 0OECIeHTS!

a) HOeHTH)HKALMIO H ONHCcaHHe (HANpHMep Ha3BaHHE, jaTa, aBTOP, CCHUIOYHEIH
HOMED),

b) dopmar (HanpuMep, ALK, BEPCHA MPOrPAMMHOrO odecmneveHud, rpad Haeckue
CPeACTBa) H HOCHTENL (HampHuMep, Oy MaKHEIA HWIH 3JEKTPOHHEIH),

C) AHaJIH3 H 011061)8]-!]{8 C TOUKH 3PEHHA NPHIOAHOCTH H aJEKBaTHOCTH.

17
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7.5.3 Yop aBJreHue JoOKYMeHTHP OBaHHO HH()OpMaLHeit

7.5.3.1 JoxyMmeHTHpoBaHHad HH(OpMaLHA, TpeOyeMasd CHCTEMOH MeHEHKMEHTa
Ka4eCcTBa M HACTOMI[HM CTAHAAPTOM, AOJKHA HAXOAHTHCA IOA YIPaRIEHHEM B LEJX
obecneyeHHs:

a) ee JOCTYNHOCTH H NPHT OAHOCTH, IAE U KOI/la OHa HEOOXOAHMAa,

b) ee gocTaTouHOMR 3AUIUTH (HAIPHMEpP, OT HECOONIOAEHHA KOH) HA e HI[HANBHOCTH,
OT HEHAJJIEKALIEr0 HCIIONB30BAHHA WIH IOTEPH LENOCTHOCTH).

7.5.3.2 Ina ynparieHHA JOKYMEHTHPOBaHHOH HH OpMaLHeH OpraHH3aLHd JONK-
Ha NPefyCcMaTPHBaTh CIEAYIOL[HE AeHCTBHA B TOH CTENEHH, HACKONBKO 3TO NPHMEHH-
MO:

a) pacmpefeneHue, oOecneyeHue ee JOCTYIHOCTH H IOHCKA, a TakKe HCIIONb30Ba-
HHUE,

b) xpaHeHHE H 3aLUTY, BKIIOYAs COXpaHeHUE pPa3dopuHBOCTH,

C) YIpaBJeHHe U3MEHEeHHAMH (HalIpHMep, YIpaRIeHHe BEPCHAMH),

d) cobmogeHne CPOKORB XPaHEHHA H MOPAAKA Y HHYTOKEHUA.

HoxymeHTHpOBaHHAA HH}OPMAL[HA BHELIHETO IPOHCXOKAEHHT, ONpeAeleHHasd
opraHm3anueil KaKk HeoOXoAHMad ANA INIAHHPOBAHHA H (Y HKLHOHHPOBAHHA CHCTEMEL
MEHE/[ K MEHTA Ka4eCcTBa, AOJNKHA OBITh COOTBETCTBYIOLIHM 00pa3oM HAEHTHY HI{UpP OBa-
Ha H HaXO[AUTLCA [Of Y IPARIEHHE M.

HoxymeHTHpOBaHHAA HH(} OpMaLUA, PETHCTPHPYEMAd U COXpPaHAEMAas B KaieCTBe
CBHAETENBCTE COOTBETCTBHA, AONAKHA OBITh 3ALMIEHA OT HENPEAY MBILIEHHEX H3Me-

HEHHH.
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Mpumeuarnue — [JocTym MOAPasyMeBaET pPaspellleHHMe TOILKO IIPOCMOTPA JOKYMEHTH]O-
BAHHOH MH QOPMALIMM HITM PaspellleHHe IPOCMOTPA ¢ TITHOMOUHAME IT0 BHECEHHMIO M3MEHEH I B J0-

KYMEHTHPOBAHHYI0 MH( OpPMAaLRHIO.

8 JleATeMbHOCTE HA CTANHAX RH3HEHHOI0 IHMKIA NMPOAYKIMH H

yaiayr
8.1 Ilnanupor aHue M yIIp aBJIeHHe JeATesbHOCTHI Ha CTAaguAX JKH3HEHHOT 0
LMK JTa IP OZYKLIH H Y CIIyT
Opranuzaiua Ao KHa IUIaHHPOBaTh, BHEAPATE Npouecch (4.4), HEOOXOgHMEIE AN
BHINIOJIHEHHUSA TPEOOBaHUHA K MMOCTaBKE NPOAYKLHH H NMPEAOCTARIEHHIO YCIYT U AN BH-
NONHEHUSA AefcTBUH, ONpefeNeHHEX B pasgene 6, H OCYLIeCTRIATE YIIPaBIeHHE 3THMH
NPOLECCAMH IOCPEACTBOM:
a) ONpefeNIeHUA TPeOOBaHUH K IPOAYK LMY H YCIyram,
b) ycTaHORIEHHA KPHUTEPHEB A
1) mpoueccos;
2) NpHeMKH NPOAYKLHH H YCIYT,
C) ONpefeNeHUA PECYPCOE, HEOOX ONHMEIX AN AOCTHXEHHA COOTBETCTBHA TPedo-
BaHHAM K IPOAYKIHH H YCIyTaMm,
d) ynparneHusA NpoLeccaMH B COOTBETCTBHH C YCTAHORIEHHBIMH KP HTEP HS MH,
€) ONpeAeNe U, Pa3padoTKH, aKTyaIH3alHH H IPHMEHEHHS, a TAKKE PETHCTPHPO-
BaHHA U COXpPaHEeHHd JOKY MEHTHPOBAaHHOH HH( OpMaLUH B 00BEMe, HEOOX OMHMOM AJIA:
1) obecneveHHsa YBEPEHHOCTH B TOM, YTO NMPOLECCH BEIIOIHANHCH TaK, KaK

3TO OBIIO SaIUIaHHPOBAHO,
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2) Ans AeMOHCTPALHH COOTBETCTEHA NPOAYKIHH H YCIYT TPEOOBaHHAM.

PesynpTaThl Takoro IaHHPOBAaHHA LONAHE OBITH NMOAXOAAIHMH ANA AEATEIBHO-
CTH OpraHH3aLHH.

Oprasuzaqus JONAHA YIPARIATh 3aUIAaHHPOBAHHEIMHE H3MEHEHHAMH H aHAIM3H-
POBaTh MOCHEACTBHA HENMPEAYCMOTPEHHEIX H3IMEHEHHH, NpeANpHHUMAdA, MPH Heobdxo-
OUMOCTH, MEPE! 110 CMATYE HHIO JEOOBIX HEraTHBHEIX BO3feHCTBHI.

Oprasusaqusa AoNAKHAa 00eCHeYHBaTh, YTOOB! MPOLECCH, NEPEeJaHHEIE BHELIHHM
OpraHM3 alUAM, HaXO4WIHCh IIOf yIpaeieHHeM (8.4).

8.2 Tpeboranms K Np OAYKIHH M YCJIYT aM

8.2.1 Cems ¢ noTp ebuTessaMH

Cp3b ¢ NOTPEOHTENAME JOIKHA BKIIOYATh:

a) obecneyenue HHP OpMALHEH O NPOAYKLHH H YCIyrax,

b) 06paboTky 3anpocoB, KOHTPAKTOB HIIH 3aKa30B, BKIIIOYAA HX H3MEHEHHS,

C) MOJYYeHHE OT3HIBOB O NPOAYKLHH H YCIyrax oT NOTpeOHTeNed, BKIOYas Ipe-
TEH3UH MIOTPEOHTENEH,

d) obpamenne WK yIparRIeHHE COOCTBEHHOCTRIO IOTPEOUTENEH,

€) YCTAHORIEHHE CHELHATLHEX TPEOOBaHHHA K AeHCTBHAM, NPEANPHHHMAEMEIM B
HeIpeABH/I€ HHEIX 00CTOATENLCTBAX, TAM II€ 3TO YMECTHO.

8.2.2 Onpexenesne Tp eboBaHIIT K NP OAYKLIMH H YCIIYT aM

IIpu onmpegeneHun TpeOOBaHHUI K NPOAYKLUHH H YCIyraM, KOTOPBIE OYAYT Mpepia-

raTeCcsa n0'rpe6menaM, OpraHusalnyAa JOJXKHa y6enmc3, YTO.
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a) TPeOOBaHHA K MPOAYKLHUH H YCIyTraM ONpeAesieHEl, BKIIoYad.
1) npuMeHHMBEIE 3aKOHOAATENBLHEIE H HOPMATHBHEIE IPABOBHIE TPEOOBAHUA,
2) TpeboBaHus, pacCMaTPHBAE MbIE OpraHU3aALHEH KaK HEOOX Ol HMEIE,

b) MOXET BHIIONHATL TPEOOBAHUA K NPOAYKIHH H YCIIyraM, KOTOPLIE OHA MpefAia-
raeT.

8.2.3 Anammn Tp edoRaHMIT K NPOIYKLIMH H YCJIyT aM

8.2.3.1 Opranusauusa ZoMKHA YOEHTHCA, UYTO OONAZaeT CIIOCOOHOCTBIO BEINOJ-
HATE TPeOOBaHHA K MPOAYKLHH H YCIyraMm, KOTOPEE OHA MNpefilaraeT IOTPeOHTENIAM.
Opranuzanus ONKHA NIPOBOAUT, AaHATH3, NPEAJE YeM NPHHATL 00A3aTENLCTRBO MIOCTA-
BHUTb NPOAYKLHIO WIH NPEAOCTABHTE YCIYTH MOTPEOUTENAM, YTOOR YYECTD:

a) TpeOOBaHHA, YCTAHORIEHHEIE NMOTPEOHTENEM, B TOM YHCIE TPeOOBaHHA K IIO-
CTABKE H ESATENbHOCTH IIOCJE IOCTABK H,

b) TpeboBanusa, He 3aARIEHHEIE NOTPEOHUTENEM, HO HEOOX O UMEIE NI KOHKPETHO-
ro WIH NpeAIosiarae MOro HCIONb30BaHUA, KOTAA OHO H3BECTHO,

) TPeOOBaHHA, Y CTAaHORIEHHEIE OpraHH3aLlHei,

d) zakoHOZATENBHBIE H HOPMATHBHEIE IPABOBEIE TPeOOBAaHHA, NMPHMEHHMEIE K
NPOAYKLHH H yCIyram,

) TPeOOBaHUA KOHTPAKTA HIIM 3aKa3a, OTIHYAIOL[HECH OT paHee ¢ OpMyITHPOBaH-
HBIX.

Oprauuzaiusa JONKHA OOECIIEYHTh, YTOOR! OBIIH IPHHATH PEIIEHHS IO TpeboBa-

HHAM KOHTPAKTa HIH 3aKasa, OTIIHYarOU[HMCA OT PaHEE YCTAHORIEHHBIX.
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Ecnu moTpebutens He BHABHraeT AOKYMEHTHPOBAHHBIX TPeOOBaHHH, OpraHH3a-

UA AOJKHA NOATBEPAUTE €TI0 1pe6osa}mx AOC NPHHATHA K HCIIOJITHEHHIO.
Ipumeuanue — B HEKOTOPBIX CHTYAI[MAX, TAKHX KaK IPOJaAd, OCYL[eCTRIAEMBbIE Uepes

HHTepHeT, NpaKTHIeCKH HELETEC000pa3HO IPOBOAMTh OGMITMANPHBIN AHAM KaXA0ro 3&xKasa. Bue-

CTO 3TOT0 AHATM3 MOKET PACIIPOCTPAHATHCA HA COOTBETCTB VIOLYIO MH(}OPMA[HMIO O IIPORYKIEH, Ta-

KYIO KaK KaT anorm.

8.2.3.2 Opranuzanus JOJNAHA PErHCTPHPOBATL M COXPAHATL JOKYMEHTHPOBAHHYIO
HH( OpMALHIO, HACKOIIBKO 3TO MPHUMEHHMO, B OTHOLUE HHH:

a) Pe3yNbTATOB aHAIH3A,

b) M00BD HOBHIX TPeOOBaHHHA K NPOAYKLHH H YCIYTaMm

8.2.4 M3menenus Tp eb0BaHMIT K NP OAYKLIAH H YCJIYT aM

Ecnu TpeboBanusa K NPOAYKUMH H YCIyraM H3MEHEHHI, OpraHH3allHd JAOJIKHA
00ecHeunuTh, YTOOH B COOTBETCTBYIOLIYVIO AOKYMEHTHPOBAHHYIO HH()OpMAIMIO OBLIH
BHECEHE! [TONIPABKH, @ COOTBETCTBYIOLU[HH NEPCOHAN OB IIOCTABJIEH B H3BECTHOCT 00
H3ME HHELLI MY C TPeO0OBaHMIX.

8.3 IIpoexTHpoR auMe 1 p 8 paboTka MPOAYKIEH H YCIIYT

8.3.1 O 6ugue rosTosKeHHA

Opranuzanus JoNkHA pazpadboTaTs, BHEAPHTL U MOAAEPKHUBATL NMPOLECC MPOEK-
THPOBAHUA H Pa3padOTKH, NMOAXOAMUUHA ANA 00ECIEUeHHA MOCIEAYIOLErO MPOH3BOA-
CTBa NMPOAYKLHH WIH NPefOCTABIEHHA YCIYTH.

8.3.2 I1.nasup oB aHMe ITp 0eK THP OBAHMA U pa3p aboTku

Ilpu ompepeneHUy 3TaNoB H CPEACTB YIPaRIEHHS MPOEKTHPOBAHHEM H pa3padoT-

KOH opraHu3alug JONKHA paccMaTpHBaTh:

22
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a) XapakTep, MPOAONKHTENBHOCTE H CIOKHOCTE PadOT IO NPOEKTHPOBAHHIO H
pazpaboTKe,

b) Tpedyemele CTafHH NpoLecca, BKIKOYad NMPOBEAEHHE NPHMEHHMBIX AHATH3OB
NPOEKTHPOBAHHA H pa3padoTKH,

c) Tpedyemsle AeHCTBHA B OTHOLIEHHH BepH( HKALHH H BATHAALHH IPOEKTHPOBA-
HHS H pa3padoTKH,

d) 0bs3aHHOCTH, OTBETCTBEHHOCTh H IIONHOMOYHA B OONAcTH NMPOEKTHPOBAHHA H
pazpabdoTKH,

€) BHYTPEHHHE H BHEIIHHE PECYPCH, HEOOXORHMEIE ANA NMPOEKTHPOBAHHUA H pas-
PadoTKH NPOAYKLHH H YCIYT,

f) HEOOXOAUMOCTE B YNPaBNEHHH B3aUMOAE HCTBHAMH MeXAY NHLAMH, Y4acTBYIO-
L{HMH B IPOLECCE MPOEKTHPOBAHHA H pa3padboTKH,

g) HEOOXOAHMOCT: BOBJIEYEHHA MOTPEOHTENEH H NONb320BaTENeH B NMpolece Npo-
eKTHPOBAaHHA H pa3padoTKy,

h) TpeboBaHKA AN MOCHERYIOLIEr0 NPOHIBOACTEA NPOAYKIHH H YCIYT,

1) YPOBEHb YIIPaBIeHHA NPOLECCOM NMPOEKTHPOBAHHA H Pa3pabOTKH, OXKHAAae MBI
NOTPEOHUTENAMH H APYTHMH COOTBETCTBYIOLIHMH 3aHHTEPECOBAaHHBIMH CTOPOHAMH,

]) ROKYMEHTHPOBAHHYIO HH(}OpPMALIIO, HEOOXOAHMYIO ANA AEMOHCTPALlHH BHI-

MONHEHHA TPEOOBaHUH K IPOEKTHPOBAHHIO H Pa3padoTKe.
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8.3.3 Bxomuble JaHHEBIe U1 IIP 0eK THp OBaHMA U p s paboTku

Oprasuzanus JONKHA ONPERENHTh TPEOOBAHHA, HMEIOL[HE BaXHOE 3HAYEHHE IS
KOHKPETHOTO BHAA NPOEKTHPYEMEIX H paspadaThiBaeMED NpOoAYKUHH H yeuyr. Oprauu-
3aIUA JOIAHA PACCMOTPETE:

a) G YHKIIHOHANBHEIE H 3KCIUTyaTalHOHHEIE TPEOOBAHHS,

b) HH}oOpMALHIO, NONYUEHHYIO U3 NpeABAyLIeH aHANOrHYHOH AeATENBHOCTH II0
IPOEKTHPOBAHHIO H pazpadboTKe;

C) 3aKOHOAATENbHEIE H HOPMATHEHEIE [IPABOBLIE TPEOOBAHUS,

d) cTaHgapTE WM CBOAE! MPAKTHK, KOTOPhIE OpraHH3alHs 00g3 anack MPHUMEHATE,

€) BO3MOKHBIE IMOCHEACTBHA HEYAAuH, CBA3aHHEIE C XapPaKTEPOM NPOAYKLHH H
Y CIIyT.

Bxopuele faHHble JONKHE OBITh afieKBATHB LEIAM IPOEKTHPOBAHUA H Pa3padoT-
KH, a TAKKEe OBITh IONHBEIMH H HEIPOTHBOPEY UBEIMH.

IIpoTHBOpEYHa BXOAHBIX AAaHHBIX NPOEKTHPOBAHHA H Pa3spadOTKH HOJIKHEI OBITh
paspel eH bl

Oprasuzaus JONAKHA PErHCTPHPOBATE H COXPAHATH JOKYMEHTHPOBAHHYIO HH-
$ opMaLHIO IO BXOHEIM AAHHEIM IIPOEKTHPOBAHUSA H Pa3padoTKH.

8.3.4 CpeacTea ynp aBJIeHHs ITp 0eK THp OB aHHeM U pa3paborkoit

Oprasuzaqus JONKHA IPHMEHATL CPEfACTBA YIPARIEHHA [IPOLECCOM IPOEKTHPO-
BaHUA H Pa3padboTKH AN 00ecHeYeHHs YBEPEHHOCTH B TOM, YTO:

a) PE3YNLTATEI, KOTOPEIE OOJIKHEL ORITB AOCTHI HYTEHI, CIIPENEJIEHEI,
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b) npoBefeHEl aHATH3Bl ANA OLEHHBAHUA CIIOCOOHOCTH PE3YJLTATOB IIPOEKTHPO-
BaHHA U pPa3padoTKH BEIIIONHUTE TPedOBaHHA,

C) NPOBeAEHHl AEHCTBHA IO BepHPHKALHUH B LEJNAX OOECNEYeHHA COOTBETCTBHA
BEIXOHBIX JAHHBEIX NPOEKTHPOBAHHA M Pa3padOTKH BXOAHEIM TPeOOBaHHAM K IPOEK-
THPOBAHHUIO H pazpadoTKe;

d) npoBefeHE AeHCTBHA IO BANHAALMH B LEJIAX OOECIedYeHHA COOTBETCTBHA FOTO-
BOH NPOAYKLHH H YCIYT TPEOOBAHHAM K YCTAHORIEHHOMY NPHMEHEHHIO HIH HaMeYe H-
HOMY HCIIOJIb30BaHHIO.

€) NPEeANPHHATH HeOOXOAHMEIE AEHCTBUA IO BHARIEHHHIM NPOOJNEMAM B XOAE
aHAIH3a WIH BepH( HKALHH H BaNHAALHH,

f) poxymeHTHpOBaHHAA HH( OpMAaLHA 00 3TN AEHCTBHAX 3aperHCTPHPOBAHA H CO-

XpaHeHa.

Mpumeuanue — AHaDG, BepuOHKAMA M BAIMIALMA IPOSKTHPOBAHMA M Pa3spadoTKH
HMMEOT pasiirEble Heim. OHM MOTYT BPOTOIHATHCA IT0 OTAEIBHOCTH HIIM COBMECTHO, HACKQIBKO 3T0
IIPMMEHMMO K TP ORYKLMH H YCITYTaM Opr aHI: alfHH.

8.3.5 Berxoguble JaHHble IPOeK THPOBAHHA H p a3p aboTku

OpraHu3 alusa JONKHA 00ECIEYHTh, YTOOR! BEIXOAHBIE JAHHBIE IPOEKTHPOBAHHA
paspad oTKH:

a) COOTBETCTBOBANH BXOJHEIM TPEOOBaHHAM,

b) OBlIH afeKBaTHBIMH AJIA MOCHEAYIOLUIHE NIPOLECCOB NPOH3BOACTEA NPOAYKIHH H
NpefoCTaBIeHHA YCIYT,

C) COmepXKaNH TPEOOBAaHHA K MOHHUTOPHHTY H H3MEPEHHIO, HACKONBKO 3TO MOAXO-

AHUT, a TAKXKE KPUHTEPHH NPHEMKH HIJIH CCBIJIKH Ha HHX,
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d) onmpemensuiu XapakTEPHUCTHKH MPOAYKLHH H YCIYT, KOTOPHIE HMEIOT BaXHOE
3HAYEHHE ANA HX LENEBOTO HazHAYeHHA, OE30MacHOTO H HafJIeKAalLlero NpefocTaBle-
HUA

Oprasuzaqusa ZONKHA PErHCTPHPOBATE H COXPAHATh AOKYMEHTHPOBAHHYIO HH-
$ opMaLHIO 10 BEXXOAHEIM AAHHEIM IIPOEKTHPOBAHHA H Pa3padoTKH.

8.3.6 Mi3MeHeHus ITp 0eK THP OBAHHA M pa3p aboTku

Oprasuzaqusa JONAKHA HAEHTH( HIHPOBATL, AHATHIUPOBATh H YIPARIATL H3MEHE-
HUSIMH, CAENaHHBIMH BO BPEMS WIH NOCIE NPOEKTHPOBAHHA H pazpadoTKH IpOoAYKLHH
H YCIYT, B TOH CTENEHH, KOTOpasd HeodXoAHMa AN 0OeCIeYeHHS HCKIIOYEHHA Hera-
THBHOTO RIIMAHHUS HA COOTBETCTBHE TPEOOBAHHAM.

Opranuzagusa JONKHA PETHCTPHPOBATE H COXPAHATh AOKYMEHTHPOBAHHYIO HH-
$ opman o 1o:

a) H3MEHEHHAM NIPOEKTHPOBAHUA U pa3padoTKH,

b) pe3yJibTaTaM aHAIH30B,

C) CAaHKL[HOHHPOBAHHIO H3 MEHEHHI,

d) geficTBUAM, NPEANPHHATHIM A NPEeAOTBPALe HHA HEONaronp HATHOr O BIHAHUA.

8.4 Vmpaesnesmiie mpoueccaM#, IIpogyKLMeH H YCJIyTraMH, ITI0CTaBJISeMBbIMH
BHEIHUMH I10C T ABL{HK aMH

8.4.1 O 6y vie moTosKeHHs

Opranuzaius oNKHa 00ECIIEYHTh COOTBETCTEHE NPOLECCOR, NPOAYKIHH H Y CIIYT,

MNOCTAaBRNAC MBE. BHEIIHHMH IIOCTABLIHKaMH, Tpe6OBaHHHM.
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Oprauuzalus JONKHA ONpPefeNIaTh CPEACTBA YIPABIEHHA, IPUMEHHMEIE IS IPO-
LECCOB, NPOAYKLHH H YCIYT, IMOCTABJIAE MBEIX BHELIHUMH NOCTABL[HKAMH, B TEX CIy4a-
X, KOTAA:

a) IPOAYKLUHA H YCIYTH OT BHEIIHHX IOCTABL[HKOB NpeAHazHauYeHbl I BKIIOYE-
HHA HX B COCTAaB NPOAYKLHH H YCIYT, IpeAiaraeMplx caMoil opraHusanuei,

b) OpOAYKLHSA H YCIYTH MOCTARISIOTCA BHELIHHMH [IOCTABLHKaMH HANPSIMYIO 110-
TpeOHTEMO(AM) OT HMEHH OpPTaHM3 al[HH,

C) MPOLECC WIH ero 4acTh BEIIONHAETCA BHEIUHHM MOCTABLIMKOM B PE3YJbTATE
NP HHATHA Pellle HUA OpraHH3alHe .

Oprasusaus JONKHA ONPEAENHTh H NPUMEHATE KPUTEPHUH OLEHKH, BEIOOpa, Mo-
HUTOPHHIA PE3YIbTATOR AEATENLHOCTH, a TAKKE MOBTOPHOH OLlEHKH BHEIIHHX IOCTaB-
LMK OB, HCXOAS U3 HX CIIOCOOHOCTH BRINOJHATL NIPOLECCH HWIH IOCTARIATE P OAYK LIHIO
H YCIYTH B COOTBETCTBHH C TpeboaHuaMH. OpraHuzalusa JONKHA PECHCTPHPOBATh H
COXpPaHAT, JOKYMEHTHPOBAHHYIO HH(OPMALIHIO 00 3THX AeHCTBHAX H O JIOOBX HEoO-
XOAHMBIX e HCTBHSX, BHITEKAIOL[HX H3 OL[EHOK.

8.4.2 Ty v cTemeHs yTipaBJIeHHs

Oprasusanusa JoMKHA O0ECIEYHTL, YTOOH! NMPOLECCH], MPOAYKLHA H YCIYTH, IO-
CTaRNIAEMEIE BHEIIHHMH [TOCTABL{HKAMH, He OKA3BBANH HETaTHBHOrO BIHAHHA Ha CIIO-

COOHOCTE OpraHusalHi IMOCTOAHHO IIOCTABJIATE CBOHM nm‘peSm‘enﬂM COOTBETCTEYIO-

LIVIO MPOAYKIHIO H YCIYTH.
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Oprauuzausa JonKHa

a) obecHevyHBaTh, YTOOB NPOLECCH], MOCTARIAEMEIE BHEIIHHMH I10CTABLIHKAMH,
HAaXOAWIHCh IIOA YIPaBJIeHHEM €€ CHCTEMEI MEHE AMEHTA Ka4eCcTEa,

b) ompenenaTs cpeAcTBA YIpaRIEHHA, KOTOPEE OHA [NIAHHUPYET NPHMEHATE KaK B
OTHOLUEHHH BHEIIHEr0 NMOCTABIHKA, TAK H K IIOCTARIAE MEIM HM PE3yJIbTaTaM,

C) Y4HTHIBATD:

1) BO3MOXKHOE BIHMAHHE NPOLECCOB, NMPOAYKLHH H YCIYr, MOCTABIAEMbIX
BHEIIHUMH [TOCTABLUIHKAMH, Ha CIIOCOOHOCTh OpraHH3aLHH MOCTOAHHO OOECIEYHBATH
COOTBETCTBHE TPEOOBAHUAM MOTPEOHTENEH U NPHMEHHMEIM 3aKOHOAATENbHEIM H HOP-
MaTHBHBIM IPABOBLIM TPEOOBaHUAM,

2) pesyNbTaTHBHOCTh CPEACTE YIpPaBJIeHHA, NMPHUMEHAEMBED BHEIIHHM IIO-
CTABII[HKOM,

d) ompenenats BepH( HKAMIO HJIH APYTHe AeHCTBHA, HEOOXOAHMEIE NI OOecme-
YEHHUA COOTBETCTBHA NPOLECCOB, NPOAYKLHH H YCIYT, NMOCTARIAEMbLX BHELIHHMH IIO-
CTABLIHKaMH, TPE0OBaHHAM.

8.4.3 Uudopmarpis, r1p efoc TapjisseMas BHELIHIM I10 ¢ TaBL{HK aM

Oprasusanus JoNKHA OOeceYHBaTh AOCTATOYHOCTh TPEOOBAHHUH O HX coodIe-
HUA BHEIIHEMY IIOCTABL[HKY.

Oprasuzanus JoJNKHA COOOLIaTh BHELIHHUM MOCTABUIHKAM CBOH TpeOOBaHHA, OT-
HOCSI{HECH,

a) K MOCTaRIsge MBIM IPOLEeccaM, MPOAYKLHE H YCIyTaM,

b) opobpenmo:
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1) npoapyxuuu u ycyr,
2) METOA OB, NPOLECCOB H 00OPYAOBaHH,
3) BHIyCKa NPOAYKLHH U Y CIYT,
C) K KOMIETEHTHOCTH IEepCcOHaNa, BKIIOYAs JIIOOBIE TPeOYEeMBIE Mephl IOATBEP-
KO EHUA KBATH( HKALHH,
d) BzauMofe ACTEHIO BHELIHEr O [TOCTABIHKA C OpraHus all He i,
€) NPHMEHAEMEIM OpTaHH3aLUHeHd YIPaRIeHHIO H MOHHTOPHHTY PE3yJbTaTOR Aes-
TeJbHOCTH BHELIHEr O TOCTABLHKA,
f) geaTensHOCTH Mo BepHd HKALMH HIIH BANHAALMH, KOTOPHIE OpraHH3alug WIH e
HNOTPEOHTENE MPEAIONaraoT OCYLIECTRIAT: HAa MECTE ¥ BHELIHET O [IOCTABL] HKA.
8.5 Ilp oz BoACTEO IIp OQYKLIMH M IIP e0C TAB JIEHHe Y CJIYT
8.5.1 ¥Vrp aereHue nip 013 BOACTEOM IIPOAYKLIHH U IIP €0C TaBJIeHHeM Y CJIyT
Oprasuzaus JoNKHA OCYLECTRIATE NPOH3BOACTEO NPOAYKLHH H IPefoCTaRIE-
HHE YCIYT B yIIpaRIsie MbIX Y CIOBHSIX.
YpaenaeMble YCIOBHA AOTAHE BKIIOYATh B Ce05, HACKONBKO 3TO MPHUMEHHMO!
a) AOCTYIHOCTE A OKYMEHTHPOBAHHOH HH( Op MALIHH, OIIpefelLToLe:
1) xapakTepHCTHKH NPOHIBOAHMON NPOAYKLHH, NPEeAOCTARIAEMBIX YCIYT
HWIH OCYIIECTRIAEMOH AEATEILHOCTH,
2) pe3yabpTaThl, KOTOPHIE AOJNAHEl OBITh JOCTHTHYTHL,
b) AOCTYNHOCTE H NPHMEHEHHE PECYPCOB, MOAXOAALMY AJNA OCYI[ECTBIEHHA MO-

HUTOPHHTA H H3IMEPEHHUI,
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C) OCYLUECTBIEHHE [AEATENBHOCTH [0 MOHHTOPHHTY H H3IMEPEHMIO Ha COOTBET-
CTBYIOLIHX 3TaNax B LeJX BepH(HKALHH COOTBETCTBHA NMPOLECCOB HIH HX BHIXOAOB
KPHTEPHAM YIPaRIEHHA, @ TAKKE COOTBETCTBHA NPOAYKLHH H YCIYT KPHTEPHAM IIp H-
EMKH,

d) mpHUMeHeHHE COOTBETCTEYIOMEH HHYPACTPYKTYPH H CPEAB! ANA Y HKIHOHHPO-
BaHUA NPOLECCOE,

€) HazHAaYeHHE KOMIIETEHTHOTO NEepCOHaNa, BKIOYad JHOOYIO TpedyeMyro KBalH-
b mxawmo,

f) Banumauuoo U MEPHORHYECKYIO MOBTOPHYIO BANHAALMIO CIIOCOOHOCTH NPOLEC-
COB NMPOM3BOACTEA NPOAYKLHH H NPEefOCTaRIEeHHA YOIYT JOCTHIATh 3alUIaHHPOBAH HEIX
PE3YNBTATOR B TEX CIyYasx, KOTAa KOHEYHHIH BEIXOL HE MOXKET OBITh BepH( HIHpPOBaH
HOCHEAYIOL UM MOHHTOP HHT OM HIH H3MEpeHHEM,

g) BHINIONHEHHE AeHCTBHHA C LENBIO NPEJOTBPALeHHA OLIHOOK, CEBA3aHHBIX C YeJI0-
BEYECKHM () aKTopoM,

h) ocyuiecTBIeHHEe BRIy CKa, NOCTABKH U AeHCTBHH IOCIE MOCTABKH.

8.5.2 U penTuduxalipia 1 1p o CJIeKHBEAeMOCTh

Opranmszanua oJNKHA HCIIONB30BaTh MOAXOAMAIIHE CIOCOOH! ANA HAEHTH( HK Al HH
BHIXOfIOB, KOrla 3TO HEOOX OAUMO JIA O0eCHeYeHHs COOTBETCTBHA NPOAYKIHH H Y CIIYT.

Opranmzanua ZONKHA HAEHTH)HIIHPOBATh CTATYC BHIXOAOE II0 OTHOIIEHHIO K
TpeOOBaHHAM, OTHOCAIHMCA K MOHHTOPHHTY H H3MEPEHHAM, IO XOAY IPOH3BOACTBA

NPOAYKLHH H NPEROCTABIEHHA Y CIIYT.

30
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Opranus al s JONKHA YIPaBIATh CHELHANTLHOH HIeHTH( HKaLHel BHXOAOB, KOrAa
IPOCIe KHBAEMOCT ARIAETCA TPEOOBAHHEM, PETHCTPHPOBATL H COXPAHATH LOKYMEHTH-
POBAaHHYIO HH} OPMALHIO, HEOOXOLHMYIO IS 00ECIIeY e HUA IPOCIEKHBAE MOCTH.

8.5.3 CobcTReHHOCTE IIOTpeOHTelTelt HUTH B HeIHHX I10C TaBI{HK OB

Opranmzaqusa AONAHA NPOABIATE 3a00Ty O COOCTBEHHOCTH NOTpeOHTENeH HIIH
BHEIIHUX [OCTABL{HMKOB, KOTZJa OHAa HAXOAHTCA IOJ YIpPamIeHHEM OpPTraHH3alHH HIIH
HCIIONB3YETCA 10

Oprasuzaqus ZONAHA HAEHTH( HIHPOBaTh, BepPH(HIHPOBATL, COXPAHATh H 3a-
LHILaTh COOCTBEHHOCTh MOTPEOUTENSA WIH BHEUIHErO IOCTABLIHKA, IIPESOCTaRIEHHYIO
IS UCTIONB30BAHUSA WIH BKIIIOYEHUS B IPOAYKIHIO H YCIIYTH.

B ciyuae, korga coOCTBEHHOCTE MOTPEOUTENA WIH BHEIIHErO IOCTABLIHKA YTep A-
Ha, IOBPeAJeHA WIH IpH3HAHA HENPHT OAHOH V1A HCIIONB30BAHMSA, OpraHH3aLHs L OJK-
Ha YBEJOMHTL 00 3TOM IOTPEOMTENS HIH BHEIUIHErO MOCTABL[HMKA, @ TaKKE PETHCTP H-

POBaTh H COXPAHATE JOKY MEHTHPOBAHHYIO HH( Op MALIHIO O IPOH3OLIEALIEM.

IMpumeuanue — CobcTBEHHOCTh NOTPEOMTENIA HTH BHELUHET O ITOCT ABIMKA MOKET BEJIFO-
uarh B Ce0A MATepHATBL, KOMIOHEHTHL, MHCTPYMEHTBI M 000pPYAOBAHHME, HEABIKHMMOCTD, HMHTeJUIEKTY-

b HyHO COOCTBEHHOCTD U IIEPCOHANBHBIE JaHHbIE.

8.5.4 Coxp anenmue
Oprasuz aus JONKHA COXPAHATh BHIXOAL BO BPeMS NPOH3BOACTEA NMPOAYKIHH H
NpefOCTaBNEHHA YCIYT B TOH Mepe, HaCKOJBKO 3TO OYAET HEOOXOAHMBEIM AL obecIe-

YEHHA COOTBETCTBHA Tp660BaHH.FIM.
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Npumeuanue — CoxpaHeHMe MOXET BIIIOU&rs B CE0A MAEHTH(HMKALFGO, ITOTPY3OUHO-
PesTPY3 OuHbIe PaOOTHL MPEeAOTBPALeHHMe 3ar PASHEHHA, YITAKOBbIB AHHME, X PAHEHHME, TePeMeLleHHMe FITH
TPAH CIIOPTHPOBKY, M 3aLHTY.

8.5.5 JlessTensHOCTE IT0CJIE IIOCTABKH

Opranmzanusa JONKHA OOECIEYHTh BHIIONHEHHE TPeOOBAaHHHM K AEATENBHOCTH,
CEBT3aHHOH C NMPOAYKIHEHR H YOIYyTraMH, IIOCHIE TOr O, KaK OHH OBIITH IOCTARIEHEL.

IIpu onpegencHun odbema TpedyeMoi AEATENLHOCTH MOCHE NOCTABKH OpraHH3a-
LS JOJIKHA PAacCMaTpHBaTh!

a) 3aKOHOAATENBLHEIE H HOPMAaTHBHEIE IPABOBEIE TPEOOBAHHA,

b) moTeHUHANBHEIE HEXKENaTeNbHEIE IOCIELCTBHA, CBA3aHHEIE C €6 NPOAYKLHER H
yoIyraM,

C) XapakTep, MCIONB30BAaHHE H MPEAMNONAaracMOe BPEMA KHIHH NPOAYKLHH H
yaryr,

d) TpeboBanua noTpeduTENEH,

€) 0OpaTHYIO CBA3b C NOTPEOUTENAMH.

MIpumeuanue — [[eATEBHOCTS ITOWIE IOCTABKM MOKET BEJIIOUATH B Ce0A fAeHcrBHMA co-
ITACHO T apaHTMIHBIM 00A38T&JIBCTE &M, KOHTPAKTHBIM 0043 aTeNIbCTBAM (TAKME KAK O0WIYAMBAaHME) M
JOIT OITHKT eTBHBIE YCIYTH, KaK HAIPHMep MepepadoTKa MM OK OHUAT eJTbHOE YHHUT OKEHHE.

8.5.6 Yrp aB jreHite M3MeHeHUAMH
Oprasmzaqusa JONKHA AHAIHIHPOBATh H3MEHEHHS B IPOHIBOACTBE INPOAYKIHH
WIH NPefoCTaRIEeHHH YCIYr M YIPaBJATE MMH B TOH CTENEHH, HAcKOJBKO 3TO OYAET

HCOGXO}IHMO ANA obecrevYe HHA MOCTOAHHOTO COOTBETCTBHA Tpe6OBaHH}IM.
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Opranuzanus JONKHA PETHCTPHPOBATE H COXPAHATh AOKYMEHTHPOBAHHYIO HH-
¢} opMaIHIO, ONMHUCHIBAIOLIYIO PEIYILTATH aHANH3a M3MEHEHHH, CBEJEHHI O HAONKHOCT-
HHIX JIHLAX, CAaHKLHOHHUPOBABIIHX BHECEHHE H3MEHEHHS, H BCE HEOOXOAHMEIE Aeii-
CTBUA, ARSIOLHECH PE3YIILTAaTOM aHAIH3A.

8.6 Bemryck npoayKigH ¥ yCIIyT

Opranmsaqusa JONKHA BHEAPATh 3aIUIaHHPOBAHHBIE MEPONPHATHSA HA COOTBET-
CTBYIOUIHX 3Tanax B LENAX BepH(HKALUH BHIONHEHHA TPeOOBAaHHH K NPOAYKLHH H
yoryram.

B rinmyck npoAyKLHH H YCAYT ANA NOTPEOUTENA He JOJKEH MPOHCXOAHUTL O OKOH-
YaHUA peaNu3alUH BCEX 3aIUTaHHPOBAHHBIX MEPONPHUATHH C YAORIETBOPHTENEHEIMH
pPe3yNbTaTaMH, KPOME TeX CIy4YaeB, KOTAa 3TO CAHKLHOHHPOBAHO YIIOJIHOMOYEHHBIM
OpraHoM W/ HIIH JHLOM H, KOTAa 3T0 NPHMEHHMO, CAaMHM IIOTPEOHTeNEM

Opranmzaqusa JONKHA PETHCTPHPOBATE H COXPAHATh AOKYMEHTHPOBAaHHYIO HH-
d opMalHIO O BHIMYCKE NPOAYKLUHH H ycuyr. oKy MeHTHpOBaHHAA HH( OpMALHA L ONK-
Ha BKJIIOYaTh

a) CBHAETENLCTEA, Je MOHCTPHPYIOLHE COOTBETCTBHE KPHUTEPHAM P HEMK H,

b) mpocnexuBaeMOCTh B OTHOLUEHHH AOJKHOCTHOTO NHIA (MHL), CAHKLHOHHPO-
BaBIIEr O (M) BBIITY CK MPOAYKLHH H YCIYT.

8.7 ¥Ynp ars1eHre HeC00TE eTC TEBYFOL{HMH P €3Y.JIb TaT aMH ITp OLIeCCOB

8.7.1 Opranmsauus ZonxHa OOECIEYHBATh HAEHTH(HKALMIO H YIpamRIeHHE pe-
3yNbTaTaMH NPOLECCOB, KOTOPHIE HE COOTBETCTEYIOT TPEOOBAaHMAM, B LENAX IPEROT-

Bpalll€eHHuA WX HENPEAHAZHAYEHHOr O HCIIOJIBb3 OBAHHUA HIIH IIOCTAaBKH.
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Oprannzaqusa JONKHA NPEeANPHHHMATE COOTBETCTBYIOI[HE AeHCTBHA, HCXORA M3
¥apaKTepa HECOOTBETCTBHA M €0 RIHAHHA Ha COOTBETCTBHE NPOAYKLHH H YCIyr. 3TO
LONKHO NMPHMEHATHCA TaKKE€ K HECOOTBETCTBYIOI[EH MPOAYKLHHE H YCIYTaM, BHARIEH-
HBIM IIOCJIE NIOCTABKH NPOAYKLHH, B XO€ WIH IIOCIE NPEAOCTARIEHHA Y CIIYT.

Oprannzanus JONKHA OCYLECTRIATE B OTHOLIEHHH HECOOTBETCTRYIOLIHX PE3YIIb-
TaTOB MPOLECCOB OAHO HWIH HECKONBKO H3 CIEAYIOLHX AeHCTBHI

a) KOPPEK L{HIO,

b) oTAeneHHe, orpaHUYEHHE PACIPOCTPAHEHHS, BO3BPAT WIH MPHOCTAHOBKY IIO-
CTABKH MPOAYKLHH U NPEROCTABIEHUA YCIYT,

) uH} OpMHPOBaHUE IOTPEOUTENA,

d) mony4eHHe paspelleHUA Ha IPHEMKY C OTKJIOHEHHEM.

Ilocne BEIMONHEHHA KOPPEKLHH HECOOTBETCTEYIOL MY PE3YJIbLTATOR NPOLECCOB HX
COOTBETCTBHE TPEOOBAaHHAM JONKHO OBITE BEPH( HI[HPOBAHO.

8.7.2 Opranmuzauusa JONKHA PECHCTPHPOBATE H COXPaHATh AOKYMEHTHPOBAHHYIO
HH () Op MaLHIO, KOTOPas.

a) ONMHUCHIBAET HECOOTBETCTRHE,

b) ONHCHEBAET NpeANPHHATHE AeHCTBHA,

C) ONMUCHBAET MONYUEHHEIE Pa3pelleHUA Ha OTKIOHEHHE,

d) yKkaBIBaET MONHOMOYHBIHA OpraH H/HWIH JHLO, NPHHHMABLIEE PEUIEHHE O AeH-

CTBHH B OTHOILL EHHH HECOOTBETCTBHA.
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9 OueHka pe3yIbTATOB JesITe/ b HOCTH

9.1 MosuTOpHHT, H3Mep eHHe, AaHAJIHN3 H OL[eHK a

9.1.1 O bugHe rmosTosKeHHA

OpraHm3 al K JONKHA ONPEREIHTE:

a) YTO AOJKHO MOAJIEKATE MOHHTOPHHTY H H3MEPEHHAM,

b) METOOB MOHHTOPHHIA, H3MEPEHHA, AaHANIM3A H OLEHKH, HEOOXOAHMEIE AIA
obecneyeH s JOCTOBEPHEIX PE2YILTATOE,

C) KOrZia JOJKHEl MPOBOAHTECA MOHHTOPHHT H H3MEPEHHT,

d) xorga pe3ynbTaTEl MOHUTOPHHT A H H3MEPEHHH JOJIKHE OBITH IpOAHANHIHPO-
BaHBl H OLEHEHEL

Oprasnzanus JONKHA OLEHHBATh PE3YILTATH AEATENBHOCTH H Pe3yIbTaTHBHOCTE
CHCTEMBI MEHEA K MEHTA KA4YECTBA.

Opranmszanusa JONKHA PETHCTPHPOBATE H COXPAHATE COOTBETCTBYIOLIVIO AOKY-
MEHTHpPOBAHHYIO HH( OpMaLHIO KaK CBHAETENBCTEO NONYUYEHHBI PE3YILTATOB.

9.1.2 VorJtereop eHHOC TS Mo TpebuTeseit

OpraHmz al s oM KHA NPOBOAUTE MOHHTOPHHT AAHHBIX, KaCAOLHX CA BOCTIPHATHA
NOTPEeOUTENAMH CTENEHH YAORIETBOPEHHA HX MoTpedHoCTeH u oxupanuit. Opranmsa-
IHA JONKHA ONPEAETIHTE METOAE! TONYUEHHA, MOHHTOPHHTA H aHATH3a 3Toi HH(} opMa-

LHH.

Mpumeuanue — [IprMEPbI MOHMTOPHHTA BOCIIPHATHA ITOTPEOHTEIAME MOIYT BEJIOYATH
OIIPOC ITOTPeOHTeNedl, OT3BIBBI OT IOTPEOMTEINEH O ITOCTARIEHHBIX IIPOAYKLMHM M YCOIYTax, BCTPEUH C
TIOTPe OMT &AM, AHATI? JOVHM PhIHKA, OUIar O apHOCTH, ITPETEH3HH I10 TapaHTHIHBIM 0073aTeIbCTE aM

M OTYETHI AHIIEPOS .
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9.1.3 Agamni u orjeHKa

Oprasuzanus JoNKHA aHATHIUPOBATE H OLEHHBATh COOTBETCTBYIOLIHE AAHHEBIE H
HH( Op MALHIO, MONYYEHHYIO B XOf¢ MOHHTOPHHTa H H3MEPEHHA.

PesynpTaTh aHanH3a JOMAKHE! OBITH HCIIONB30BAHE! A OL[EHKH.

a) COOTBETCTBHA NPOAYKLHH H Y CIIYT,

b) cTeneHH yAORIETBOPEHHOCTH MOTPEOHTENEH,

C) Pe3yNbTATOB AEATENBHOCTH H PE3YNbTATHBHOCTH CHCTEMEl MEHE K MEHTa Kave-
CTBa,

d) ycnelmHocTH NNaHHP OBAHHA,

€) Pe3yNbTATHBHOCTH AeHCTBHH, MPeANPHHATEX B OTHOLUIEHHH PHCKOB H BO3MOK-
HOCTEH,

f) peaynpTaToR AEATENBHOCTH BHEIIHHY I10CTABL]HK OB,

g) MOTPEOHOCTH B YIYYILIEHHAX CHCTE MBI MEHEA K MEHTA KauecTBa.

In PHMEYAHHE — Me'ro,qu aHaIM3a JaHHPIX MOr'yT BEKJIFOYATDE B ce0A CTATHCTHUUECKHME METO-
ABL

9.2 BuyTpenHuii ayquT

9.2.1 Opranuzauua JONKHA NPOBOAHTL BHYTPEHHHE AYAHTH Yepe3 3aIlIaHHPO-
BaHHEIE HHTEPBANE! BPEMEHH ANA MNOMYYEHHA HH( OpMALHH, YTO CHCTEMA MEHEN AMEHTA
Ka4ecTBa:

a) COOTBETCTBYET:

1) cobcTBEHHEIM TPEOOBAHUAM OpPraHH3ALHH K €€ CHCTEME MEHEJKMEHTA Ka-
4eCTBa,

2) TpeOOBaHHAM HACTOALIEr O CTAHAAPTA,
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b) pesysbTaTHEBHO BHEAPEHA U () VHKIIHOHHUPYET.

9.2.2 Opranus aius JONKHa:

a) IUTAaHUPOBATh, Pa3padaTEIBaTh, PEANH30BEEBATE H NOAAEPKHBATE B aKTyallbHOM
COCTOSHHH NporpamMmy (Mel) ayAHTOB, BKIIOYasd MEPHOAHYHOCTE H METOAE! NP OBEAEHHUA
aygHTOB, a TaKKEe OTBETCTBEHHOCTh, IUIAHHPYEMBIE ANA NPOBEPKH TPeOOBaHHA H
npefocTaBneHue oTdeTHOCTH. Ilporpamma(mMer) ayauToB fomiHa(kl) paspadaTHBAThCH
C Y4ETOM BaXKHOCTH IPOBEPAEMBIX MPOLECCOB, H3MEHEHHH, OKa3bBAIOL MY RIHIHHE Ha
OpraHH3 alMIO, H PE3YIALTATOR NPEABYIIHY ayLHTOB,

b) onmpegenaTs KPHTEPHH ayAHTA H 0ONACTh NP OBEPKH NS KAAJAOr 0 aygHTa,

C) OTOMpaTe ayHTOPOB H MPOBOAUTE ayAHTH TaK, YTOOH OOecHevYHBaNach 00bEK-
THBHOCTB H OECIPHCTPACTHOCTE NPOLECCca ayAHTa,

d) obecneuyuBaTs mepefavy HHOOPMALHH O PE3yNbTaTaX ayJHTOB COOTBETCTBYIO-
II[HM PYK OBOJUTEIAM,

€) OCYLIECTRIATH COOTBETCTBYIOLIYIO KOPPEKIHIO H KOPPEKTHPYIOL[HE AeHCTBHA
0e3 HeODOCHOBAHHOH 3aflEP KKH,

f) perucTpupoBaTE M COXPaHATE AOKYMEHTHPOBAHHYIO HH(OPMALMIO KaK CBHAE-
TENBLCTEO PeaATH3alHH MPOrPaMMEl ayJHTORE H MONYYEHHEX Pe3yIbTaTOR aygHTOB.

Npumeuanue —Cnm HCO 19011 gma pyxosogcTsa.

9.3 Aamn co cTOp OHBI PYKOBOACTBA
9.3.1 O bugHe rIo0KeHUA
Briciiee pykoBOACTEBO AOIKHO aHAIH3HPOBATh YePes 3alNIaH HP OBAHHEIE HHTEPBA-

JIBI BPEMEHH CHCTEMY MEHENXKMEHTA KacCTBa B LEJAX oDEecIeYeHHSI ee MOCTOSHHOMH
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NPHTOAHOCTH, afeKBaTHOCTH, PE3YIbTATHBHOCTH H COTJIACOBAHHOCTH CO CTpaTerHYe-
CKHM HalpaRIe HHEM OpPr aHH3aL HH.
9.3.2 Bxoguble JaHHBIe aHAJIH3a €O CTOPOHBI PYKOBOACTRA
Ananms co CTOPOHBl PYKOBOACTBA AONAEH IUIAHHPOBATLCA H BKIIOYATh B CedH
PaccMOTPEHHE:
a) cTaTyca AeHCTBHH 1O pe3ynbTaTaM NPefbIAYIHX aHATH3OB CO CTOPOHEI PYKO-
BOZICTEA,
b) H3MeHeHHH BO BHEIUHHX H BHYTPEHHHX (aKkTOpax, KacaroLUXCAd CHCTEMEl Me-
HEJ K MEHTA Ka4ecTBa,
c) UHGOPMALHHU O PE3YNbTATAX AEATENLHOCTH H PE3YIbTATHEHOCTH CHCTEMEl Me-
HEJ K MEHTA Ka4yeCcTea, BKIKOYAA TEH e HIHH, OTHOCSIHECS
1) X YAORIETBOPEHHOCTH NOTPEOHTENEH H OT3BIBAM OT COOTBETC TBYIOLLHX
3aHHTEPECOBAHHEIX CTOPOH,
2) cTeneHH JOCTHAEHHA LeNeH B 00JIacTH KauecTsa,
3) noxazaTeyaM IPOLECCOB H COOTBETCTBHIO NMPOAYKILHH H Y CIIYT,
4) HECOOTBETCTBHAM H KOPPEKTHPYIOLIHM A e ACTBHAM,
5) pesynpTaTaM MOHHTOPHHIA H H3MEPEHHH,
6) pesyneTaTaM aygHTOE,
7) peaynbTaTaM AEATENbHOCTH BHELUIHHX [TOCTABIHKOE,
d) BOCTATOYHOCTH PECYPCOB;
€) Pe3yIbTATUBHOCTH AeHCTBHH, NIPeANPHHATHX B OTHOLUIEHHH PHCKOB H BO3MOK-

HocTe# (cm. 6.1);
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f) BO3MOKHOCTAM ANA YIYYLIEH HA.

9.3.3 Brixogusie JaHHBIE aHAJIM3A CO CTOPOHBI PYKOEOJICTBA

Brmoguble faHHEIE aHATH3A CO CTOPOHE! PYKOBOACTEA AONAKHE BKIIIOYATh B CE0H
PElIEHUA ¥ AeACTBHA, OTHOCALHECS

a) K BO3MOKHOCTAM AJIA YIIy ULl e HHA,

b) mr00BIM HEOOXOAHUMEIM H3MEHEHHAM CHCTEMBl MEHE[ K MEHTA Ka4eCTEa,

C) MOTPEOHOCTH B pecypcax.

Opranmzaqua JONKHA PECUCTPHPOBATE H COXPAHATh AOKYMEHTHPOBAHHYIO HH-

¢} opMal IO KaK CBHAETENLCTRO PE3YILbTATOB aHANH3OB CO CTOPOHE PYKOBOACTEA.

10 Yaynuensme

10.1 Obue momoKer s

Oprasusaiusa JONAHA ONPEAENSTh H BEIOHPATh BOZMOKHOCTH IS YIYUIIEHHS H
OCYLIECTRIATE HEOOXOAHMBIE AeHCTBHA I BRINONHEHHS TPeOOBaHHH MOTPeOHTENEH H
HOBEILIEHUA HX YAORIETBOPEHHOCTH.

3To JONKHO BKIIOYATh:

a) yNy4lIeHHe MPOAYKLHH H YCIYT B LEJAX BHIIOJHEHHA TpeOOBaHHH, a TaKke
yueTa OYAYLIHE MOTPeOHOCTER H O KHAAHHUI,

b) KOppeKUHO, MPefOTBPALlEHHE HIH CHHAEHHE BIHIHHS HeXKeNaTelbHEIX BO3-
AeHCTBHIH,

C) YINy4IeHHE PE3YNLTATOB AEATENLHOCTH H PE3YJIbTATHBHOCTH CHCTEMEl Me-

HEQKXMEHTA Ka4eCcTBa.
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Mpumeuvanue — [Iprovepsr YIYUIIeHMA MOTYT BITIOUSTh KOPPEKIEO, KOPPEKTHPYIOLIEE

AeHCTBHE, ITOCT OAHHOE YTy Ll eHHe, ITPOPBIBHOE M3IMEHEHHE, MHHOBALMIO M ) E0OPTaHET3 ALJHIO.

10.2 HecooTBeTcTEHA M KOpP P €K THP YIOL{He e TBHS

10.2.1 Ilpu nosBNEHHH HECOOTBETCTBHH, B TOM YHCIIE CBA3aHHED C NPETEHIHAMH,
OpraHM3 alua Ao KHA:

a) pearHpoBaTh Ha JaHHOE HECOOTBETCTBHE H HACKOJBLKO IIPHMEHHMO:

1) npegnpuHUMaTe AeACTBHA IO YIPAaBIEHHIO H KOPPEKLHH BHISRIEHHOTO
HECOOTBETCTBHS,

2) npeAnpHHUMATL AEHCTEBHA B OTHOLIEHHH IIOCIEACTBHH ZAHHOrO HECOOT-
BETCTBHSA,

b) oLeHHBaTE HEOOXOAHMOCTE AeHCTBHHA IO YCTPAHEHHMIO NPHYHH JaHHOIO HECO-
OTBETCTBHA C TEM, YTOOB! H30€KaTh €r0 MOBTOPHOrO MOABJIEHHT HIIH IOSBIEHUA B APY -
roM MEeCTE NOCPEACTBOM:

1) aHanu3a HECOOTBETCTBHS,

2) onpefeneHHsA NPHYHH, BEBBABII N [OSRIEHHE HECOOTBETCTBH,

3) ompefeneHHs HAIHYHA aHATOTHYHOrO HECOOTBETCTBHS HIIH BO3MOKHOCTH
€r0 BOZHHKHOBEHHA e -JIH00 ELE,

C) BHITONHAT: BCE HEOOX O HMEIE e HCTBHA,

d) npoaHanu:HpOBaTE PEIYIHLTATHBHOCTh KAXLOrO NPEAIpPHHATOTO KOPPEKTHPY-
IOL[ET O A HCTBUSA,

€) aKTyalH3HpOBaTh IPH HEOOXOQHMOCTH PHCKH H BOZMOAKHOCTH, ONpEfelle HHEIE
B XOJi¢ IUTaHHpOBaHu,

f) BHOCHTE IIpH HCOGXOHHMOCTH H3MEHEHHA B CHCTEMY MEHENKMEHTA KaueCTEBa.
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Koppextupyromne nefAcTBHA JONKHE COOTBETCTEOBATh IOCIENCTBHAM BEIARIEH-
HBIX HECOOTBETCTBHI.

10.2.2 Opraumz aqusa goNKHa per HCTPHPOBATh H COXPAHATh AOKYMEHTHPOBAHHYIO
HH( Op MALHIO KaK CBHAETENbCTEO:

a) ¥apaKTepa BHARIEHHBIX HECOOTBETCTBHHA H MOCHEAYIOUINX NPEA NP HHATEI J¢ H-
CTBHIH,

b) pes3yimTaTOR BCEX KOPPEeKTHPYIOL MY AeHCTBHHA.

10.3 ITocTosmroe yiry4iu eHse

Opranmzaqusa AOJMAKHA MOCTOSHHO YIYYLIaTh NPHTCOAHOCTB, afieKBaTHOCTE H pe-
3yILTATHBHOCTb CHCTEMEI MEHEJ KMEHTA Ka4eCTBa.

Opranuzaiua JONKHA PacCMaTPHBATh PE3YJbTaThl aHATH3A H OL[EHKH, BEXOAHEIE
[aHHBIE AHATH3A CO CTOPOHE! PYKOBOACTEA, YTOOH! ONpefAeNuTh, HMEIOTCA JIH IOTPed-
HOCTH HJIH BO3ZMOKHOCTH, TPEOYIOLU[HE PACCMOTPEHHA B Ka4eCTBE MEpP IO IOCTOSHHOMY

YIAYHULIEHHEO.
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IIpnnoskeryze A
(coip aBo4HOe)

PazbscHenre HOBOM CTPYKTYP B, TP MHHOJIOTMH M ITOHS THI

A.l1 CtpyxTypaH Tep MHHOJIOrHUsA

CTpyxTypa pasgenos (T.e. MoclefoBaTeNbHOCT PA3felIoR) H YacTh TEPMHHOIOTHH
HACTOALLETO CTAHAAPTA IO cpaBHeHmo ¢ mpeanigyil el Bepcueit (ICO 9001:2008) 6 wi-
JIH H3MEHEHH B LEJAX YIYYLIEHHS CTPYKTYPHOH COBMECTHMOCTH C APYTHMH CTaHAap-
TaMH Ha CHCTEMBI MEHEA AKMEHTA.

B macTosuem cTaHAgapTe HE COAEPAKHUTCH TPEOOBAHHA O NMPHUMEHEHHH €ro CTPYK-
TYPH H TEPMHHOJIOTHH K JOKYMEHTHPOBAaHHOH MH(OPMALIHHM CHCTEMBl MEHELAKMEHTa
KaiecTBa OpraHH3alHH.

HanHas cTpyKTypa pasfeloB NpefjHa3HaYeHa B OONBIUEH Mepe ANA O0ecIeYeHHsS
COIIACOBAHHOTO H3JIOKEHHA TPeOOBAHHH, YeM ANA TOro, YTOOH OBITE MOAENBIO AJIS
LOOKYMEHTHPOBAHHA MOJNHUTHK, LeJeH U NMpoLeccoB opraHuzauun. CTpyKTypa U COfep-
KaHHE JJOKY MEHTHPOBAHHOH HH( OPMALMH, OTHOCA[EHCA K CHCTEME MEHEAXMEHTA Ka-
YE£CTBA, YacTO MOTYT OBITh 0O0JEe MOAXOAMAHMH AN IONb30BaTeNeH, ECIIH JOKYMEHT H-
pOBaHHAs HH( OpMaLUi OTHOCHTCA KaK K IpoleccaM, ¢y HKIHOHHPYIOLIHM B OpraHHu3a-
LMY, TaK H K HH) OpMALHH, IPH MEHsIe MOH UTd APYTHX Lelei

UTo0H yCTaHARIHBATh TPEOOBAHHA K CHCTEME MEHENAKMEHTA KauecTBa, BOBCE He
00g3aTENLHO TEPMHHBI, HCIONB3YEMEIE OpraHH3alHeH, 3aMEHATh TEPMHHAMH, HCIIONb-
3yeMBIMH B HacToAleM cTaHfgapTe. Oprasuzalud MOTYT HCIONB30Barb TEPMHHEI, KO-
TOPHIE OHH COYTYT OOJNee MOAXOAMIIUMH JJIA CBOEH AeATeNbHOCTH (HanpHMep, HCIONb-

30BaThk TEPMHHEBI «3allHCH», «QJOKYMEHTALHD), KIIPOTOKIRDY, @ HE «JOKY MEHTHPOBAaH-
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HaAa HHd)OpMZHHiD), HIIH HCIIOJNB3OBark «IIOCTABLIHKY, «IIAPTHEPY, «IIPOAABELD), a HE

«BHELIHHUH NOCTAaBUIMK) ). B Tabnuue A .1 mokazaHel OCHOBHEIE PA3IHYIHA B TEP MHHOJO-

ruH Mexay HacTosed Bepcueit ctangapta 1CO 9001 u ero npegnigyei Bepcueii.

Tabnuuga A1 — OcHoHele paznmana B Tepmunonorud mexgy MCO 9001:2008 u

HCO %9001:2015

HCO 9001:2008

HCO9001:2015

Ilpoayxuus

IIponyxuusa u ycayru

HcxmoueHua

He nmpumensetca

(Cwm. Ilpunoxenue A 5 qnsa noAcHeHuU#,
KacarolLHXCA MPHMEHHMOCTH)

IIpencraurens pykoBoACTEA

He npumenserca

(AHanOruYHEE OTBETCTBEHHOCTD H
HONHOMOYHS YCTAHORIEHBI, HO HET
TpeOOBaHHA B OTHOLIEHHH {HHCTBEH-
HOT'O NpeACTaBUTENS PYKOBOACTEA)

JoxymeHTaL HA, PYKOBOACTRO 110 Kade-
CTBY, AOKYMEHTHPOBAHHEIE IPOLEAYPHL,
3aHCH

IIpousBopcTBEHHAA cpega

HoxymeHTHpOBaHHAA HH Op MaLHA

Cpena ans ¢y HK{HOHHP OBAHHA IIPOLIE C-
COB

ObopynoBaHHe ANA MOHHTOPHHTA H H3Me-
peHHH

Pecypcr g MOHHTOPHHra U H3 Mepe-
HHH

3axy wieHHAA NP OAYK LKA Buemine nocTamnsge Mble IPOAYKLHA H
yCIyrH
ITocraeuux Bremnuit noctasux
A.2 Ilp ogyxkims M ycJIyra

B FCO 9001:2008 ucnonp3oBaica TEPMHH « IPOAYKLHD ANA OXBaTa BCEX KaTe-

I‘OpHﬁ BBIXOLOB. B JaHHOH BEPCHH HACTOAIErC CTaHAapTa HCIIONB3YETCA JIOBOCOYE-
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TaHHE «IPOAYKUHA U yciyrHy. CIoBOCOYETaHHE « IPOAYKLHA H YCIYTH» OXBaTHIBAET
BCE KaTETOPHH BHIXOAOB (TEXHHYECKHE CPEACTBA, YCIYTH, NPOrpaMMHEIE CPEACTBA H
nepepadarsiBac MEIE MATEPHANEL).

CrnenuanbHoe BKIIOYEHHE «YCIYT» NpefHa3HA4YeHO ANA TOro, YTOOH! BHJIENHTEH
pasHIHA MEKAY NPOAYKLHEH H YCIyraMH NPH NPHMEHEHHH HEKOTOPEIX TPeOOBaHHH.
XapaxkTepHO# 0COOEHHOCTBIO YCIYT ABNAETCA TO, UTO, 10 MEHBIIEH MEpPE, YacTh BEIXO-
[a MOoNy4YaeTca IPH HEeNOCPEeACTBEHHOM B3aUMOAEHCTBHH ¢ MOTPeOHTENEM. 3TO O3Ha-
YaeT, HAMPHMED, YTO COOTBETCTBHE TPeOOBAHHAM HE BCEra MOKET OBITh INOATBEP KAE-
HO JI0 3aBepLIEHHA NPEeJOCTABNEHHA Y CIIYTH.

B OonpluHHCTBE COy4dacB « MPOAYKLHA» H (YCIYTH» HCIONB3YIOTCA COBMECTHO.
Bomb I HHCTBO BEIXOAOB, KOTOPHIE OpPraHU3alUsA IIOCTABJIAET NOTPEOHTENAM HIH KOTO-
PhIE HM MOCTARIAIOT BHEIIHHE IIOCTABLIHKH, BKIIOYAIOT KaKk MPOAYKLHIO, TaK H YCIy-
ru. Hanpumep, MaTepHaibHasg HIH HEMaTepHANbHAA MPOAYKLHI MOKET HMETh HEKOTO-
PYIO CBS3aHHYIO C HEH YCIYTY, HWIH yCJIyra MOKET HMETh HEKOTOPYIO CBA3aHHYIO C Hed
MaTEPHATBHYIO WIH HEMaTEp HATBHYIO IPOAYKI[HIO.

A .3 IToxxmviarue roTp e6HOCTel M 0KHJAHIIT 3aHHTep ecOBaHHbIX CTOP OH

Iloppazgen 4.2 copepxHT TPeOOBaHHUA K OPraHH3aLHH ONPEAENATH 3aHHTEPECO-
BaHHEIE CTOPOHEI, KOTOPHIE HMEIOT OTHOLIEHHE K CHCTEME MEHENKMEHTA KauecTBa, H
TpeOOoBaHHA 3THX 3aHHTEPeCcOBaHHBX cTopoH OpHako moapasgen 4.2 He MoApa3syMeBa-
8T paclIHpeHHE TPEOOBAaHMHE CHCTEMEl MEHE K MEHTA Ka4eCcTBA 32 PaMKH 00JacTH IIp H-
MeHeHHA HacTosAuero ctaHfapTa Kak yctanoBneHo B « O0nacTH NpHMEHEHHT) HACTO-

AU CTaHAapT INPpHMEHAETCA TOrga, Korjga opraHusalHy H806XOIIHMO NPOAEMOHCTPH-
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POBaTh CBOKO CIIOCOOHOCTh Ha MOCTOSHHOH OCHOBE O0ECIEeYHBATh MOCTABKY NP OAYKIIHH
H YCIIYT, OTBEYAIOLHX TPEOOBaHHAM MOTPEOHTENEH H NP HME HEMBIM 32K 0 HOaTeJIb HEIM
H HOPMAaTHBHHIM NPABOBHIM TPEOOBAaHHAM, H HALEJNEHHOCTh HAa NOBBILEHHE YLORIE-
TBOPEHHOCTH HNOTPeOHTENEH.

B macTosuem cTaHAapTe HET TPEOOBAHHA O TOM, YTOOH! OpraHH3aLMA PacCcMaTp H-
Bajla 3aHHTEPECOBAHHLIE CTOPOHE!, KOTOPEIE HE OBIIH ONpefeNeHbl JaHHOH opraHuza-
IHed KaK HMEIOLIHE OTHOIUEHHE K €€ CHCTEME MeHeKMeHTa KadecTBa. OpraHuzaius
cama pelIaeT OTHOCHTCSH JIH KaKoe-THOO KOHKPETHOE TPeOOBAHHE COOTBETCTBYIOLIEH
CTOPOHHL K €€ CHCTEME MEHE[KMEHTa KadecTBa.

A.4 Puck- oppeHTHPOBAHHO e MBILI JIEHHE

Konuenuua puck-opHe HTHPOBAaHHOTO MBILJIEHHA NPOCIEKHBATACE H B IPEABIAY -
el BEPCHH HACTOALIETO CTAHAAPTA, HAPHUMEP, Yepe3 TPeOOBaHUA K IUIaHHUPOBAHHIO,
aHANH3y H yay4imeHuio. HacTomuuil cTaHgapT yCTaHaRIHBAET AN OpraHH3al[HH Tpe-
OoBaHHe MOHHMATe ee cpefy (cM 4.1) u ompefenaTs PHUCKH, KaK OCHOBY AJS IIaHHPO-
Bauua (cm 6.1). Bro oTpakaeT NpUMEHEHHE PHCK-OPHEHTHPOBAHHOI O MEBILIJIEHHS NS
IUIAHHPOBAHHA ¥ BHEAPEHHA NPOLECCOB CHCTEMBI MeHe[KMeHTa KadecTBa (cM 4.4) u
OYAET NOMOTaTh B ONMPEAEEHHH 00beMa JOKYMEHTHPOBAHHOH HH( OpMaL[HH.

OpHa u3 KIIOYEBEX LENel CHCTEME MEHE[ KMEHTA Ka4eCTBA COCTOMUT B TOM, YTO-
OBl OHa AefiCTBOBANa KaKk MHCTPYMEHT npepynpexgeHud [losTomy HacToauil cTaH-
OapT He HMEET OTAEJNL HOTO pa3sfeNa HIH IYHKTA IO MpefyIpeKAarollHM AeHCTBHAM.

IlonaTue NMPERAYIIPEXKOAOLIET O HeHCTBHA BRIPpAXEHO YEPE3 HCIICJB3OBAaHHE PHCK-
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OPHEHTHPOBAHHOr O MBIIJIEHHS NPH ¢ OPMYJIHPOBKE TPEOOBAHHA K CHCTEME MEHEH K-
MEHTa KauyecTBa.

PHCK-OpHEHTHPOBAHHOE MBILUIEHHE, NPHMEHAEMOE B HACTOSI[EM CTAHZApPTE,
CIOCOOCTBOBANO HEKOTOPOMY COKPAIEHHIO TPeOOBaHHUH IpeANHUCHBAOLIEN0 XapaKTe-
pa U HX 3aMeHe TPeOOBaHHAMH ONHCHEBAOLIErO XapakTepa HacTosuuii crangapt 6o-
nee yuusepcanes, yem LCO 9001:2008, B oTHOLIEHHH TpeOOBaHHE K MpoLeccaM, Ao-
KYMEHTHPOBAaHHOH HH( OpMALMH H paclpefelle HHIO OTBETCTBEHHOCTH B OPraHH3aIUH.

Hecmotps Ha To uto 6.1 yKa3zwIBaeT, YTO OpraHH3alMA AOJKHA INIaHHPOBaTh A€ H-
CTBHA B OTHOLUEHHH PHCKOB, CTAHZAPT HE TPeOyeT ¢ OopMalH3OBaHHEI METOLOE Me-
HeJIXMEHTA PHCKOB IWIH JOKYMEHTHPOBAHHOIO NpolLecca MeHeA KMeHTa puckoB. Opra-
HU3aLHH MOTYT pellaTh CIEAYET JH pazpadaThHBaTh OOJEe OOLIMPHYIO METOHOJIOTHIO
MEHENKMEHTA PHCKA, YEM TPeOYeTCA HACTOAIHM CTAHAAPTOM, HANpHMEp, 3a CHET
NpHMEHE HHA APYT HX PYKOBOAALMX YKa3aHHH WIH CTAHAapTOB.

He Bce mpouecch CHCTEMB MeHE[XMEHTAa KadyecTBa OONQalOT OFHHAKOBBIM
YPOBHEM PHCKA B OTHOLUEHHH CIIOCOOHOCTH OpraHH3alHH AOCTHTaTh CBOMX LeNedH, H
BIHAHUE HEONPEAENEeHHOCTH He ARIAETCA OAHHAKOBHIM AJA opraHmzauuii. B cootser-
CTBHH ¢ TpebOoBaHuaAMH 6.1 opraHMzalui OTEETCTBEHHA 3a NMPHMEHEHHE PHCK-OPHEH-
THPOBAHHOT O MBIUUIEHHA U 32 AeHCTBHA B OTHOLIEHHUH PHCKA, B TOM YHCJIE LEJIECO00-
Pa3HOCTh PETHCTPALHH H COXpPaHEHHd AOKYMEHTHPOBAHHOH HH)OpMAaLHH KaK CBHAE-

TEJBECTBA ONIPEACIICHHA PHCKOB opranmauuei?x,
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A.S ITpuvenrvocTs

IIpu ompemencHHH NMPHMEHHUMOCTH TpeOOBaHHH CTaHAApTa K CHCTEME MEHELK-
MEHTA Ka4eCcTBA OPraHH3aLHH HACTOAL[MA CTAaHAAPT HE [ENAeT CCHUIKH HAa «HCKIIOYE-
HUD). TeM He MEHEE OpraHH3al[UAd MOKET NPOBOAHTL aHAIH3 NPHMEHHMOCTH TPEOOBa-
HHH C YMETOM pazMepa WIH CIOKHOCTH OPTaHH3alHH, HCIONb3YEMOH €10 MOAENH Me-
HeJ{KMEHTA, OONAacTH AEATENLHOCTH OpraHH3allHH H XapakTepa ¢ YIHTHIBAeMBIX PHC-
KOB H BO3MOKHOCTEH.

Tpebopanua K NPHMEHHMOCTH PAacCMATPHBAKOTCA B NMoApasfence 4.3, onpefenaro-
L[EM YCIIOBHA, IPH KOTOPBX OPTaHH3alHA MOKET NPHHATE PEIIEHHE O TOM, YTO Tpedo-
BaHHE HE MOXKET OBITh MIPHMEHEHO HH K OJHOMY H3 IIPOLECCOB B paMKax 0OJacTH Ip H-
MEHEHHA CHCTEMBI MeHeKMeHTa KauecTBa. OpraHusalHd MOKET IPHHUMATh PELIeHHE
0 TOM, YTO TPeOOBaHHE HE NMPHUMEHAETCH, TONBKO ECIIH 3TO PEIIEHHE HE NMPHBEAET K He-
CIIOCOOHOCTH ODECIIEYHTE COOTBETCTRBHE NPOAYKLHH H Y CIIYT.

A.6 ToxymeHTHpOBaHHAaA HH(OP MaLET

Kak cocTaBnsmonas yacTs o0ecneueHHsa COBMECTHMOCTH C APYTHMH CTaHZapTaMH
Ha CHCTEMBI MEHEJQAKMEHTa OOLIHH pasfjel, Kacarol[uica «J[oKyMeHTHpOBaHHOH HH-
dopmanumy, OB MPHHAT 0e3 3HAYUTENBLHOTO H3MEHEHHA HNH fobamneHua (cm 7.5).
Tam, rge BO3MOKHO, TEKCT HACTOALETO CTAHAAPTA OBUI COTNIAcOBAH C TPEOOBAaHHAMH
3TOr0 pasfena. B CHIY 3TOrO TEPMHH «JOKY MEHTHPOBAHHAA HH(OpMAaLHD) HCIONBL3Y-
8TCA BO BCEX TPEOOBAHUAX, OTHOCAL[MX CA K JOKYMEHTAM.

Tawm, rge 8 ICO 9001: 2008 ncmonp3o0Banuch CHEHANBHBIE TEPMHHEL, TaKHE Kak

CAOKYMEHT? HIH «AOKYMEHTHPOBAHHEBIE IPOLHEAVPEDY, «PYKOBOACTBO IIO KadeECTBY»
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WIH «IUIaH Ka4ecTBa»y, B HACTOMEH BEPCHH CTaHAapTa ONpefeleHEl TPeOOBaHHA K
«pazpadoTKe, aKTy AIH3ALMH H [P UMEHEHHIO JOKYMEHTHPOBAHHOH HH{( OpMaL[HH».

Tam, rge 8 TCO 9001: 2008 ucnonezoBaca TEPMHH «3alHCH) AJA 0003HAYEHUA
LOKY MEHTOB, HEOOXOAMMEIX AJS NpefCcTaBJeHHUA CBHAETENLCTBA COOTBETCTBHA TPedo-
BaHHAM, TENEPh HCIONL3YETCA TPEOOBAaHHE «PEer HCTPHPOBATL U COXPAHATh JOKYMEHT H-
poBaHHyO HH)opmManmo». OpraHuzalus HeCeT OTBETCTBEHHOCTh 3a ONpEefeNeHHE TO-
ro, KaKkas JOKYMEHTHPOBaHHAdA MH)OPMALMA JOJAKHA OBITH 3aperHCTPHPOBaHAa H CO-
¥paHeHa, B TEYeHHE KaKoro IepHOAa BpeMeHH H KaKHe CPefcTBa OYAYT HCIONb30BaHE
IUJIS 3TOTO.

TpeboBanue mo «pazpadoTKe, aKTyaNH3alHH U NPHMEHEHHIO» HOKYMEHTHPOBaH-
HOH HH}OpMALMH He HCKIIOYAET BO3MOKHOCTH TOrO, YTO OPraHH3aLMUA MOKET TaKKe
«PETHCTPHUPOBATL H COXPAHATE) 3TY AOKYMEHTHPOBAHHYIO HH(OpMALO ANA KOH-
KPETHEIX LeNell, HampHMep, PErHCTPHPOBaTh H COXPAHATE NpeABAYIIHE BEPCHH HH-
$b opmanHu.

Tam, rage HacTOA M CTAHAAPT CCEUIAETCA HA « MH) OPMALHION», @ HE Ha (G OKYME H-
THPOBaHHYIO HHbopmammoy (Hanpumep, B nogpazgene 4.1 «Opranuzanus gomxHa
OCYLLECTRIATE MOHHTOPHHT H aHANM3 HH(OPMALHH 00 3THX BHEIIHHX U BHYTPEHHHX
dbaxTopaxy), HET TpeOOBaHHA, YTO 3Ta HH)OPMALUA AONKHA OBITE JOKYMEHTHPOBAH-
Hofl. B Taxux ciydasx opraHuzalui MOKET PELUHThL ARISETCA JIH 3TO HEOOXOAHMEIM
WIH YMECTHBIM ZJIS Pa3pabOTKH, aKTyalH3alUH H NMPHMEHEHHA JOKYMEHTHDPOBaHHOH

HH} opMaLHH.
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A.73HaHusa opraHIzalmH
IIynxr 7.1 6 HacTosLero craggapTa CBA3aH C MOTPEOHOCTBIO ONPEAENHTL H OCY-
LECTRIATE MEHEAKMEHT 3HAHHH, NOANEPKHBAEMBIX OpraHU3alHeH, ANA 0OecIeueHUA
Y HK{HOHHPOBAH U €€ MPOLECCOB H JOCTHXEHHA COOTBETCTBHA NP OAYKLHH H YCIYT.
Tpebopanua, OTHOCAIIHECA K 3HAHUAM OpraHH3aLHH, OBUIH BBEAEHEI C LENBIO:
a) 3ALMUTH OPraH{3 allHH OT NOTEPH 3HAHHH, HAPHMED U3 -3
- TEKY4ECTH Kafip OB,
- HEBO3MOKHOCTH NOJIYYEHUA H 00MeHa HH} op MaLHeH,
b) cTHMynHpOBaHHA OPraHUaLHH K NPHOOPETEHHIO 3HAHHH, HAPHMED, Ha OCHO-
Be:
- 00y4eHHA Ha COOCTBEHHOM OIIEITE,
- HACTABHHYECTEA,
- H3Y4EeHHA JIYYLIET O ONBITA.
A.8 Ynpaesenue mporeccamM#, NpOAYKIfHeH H YCJIYTaMH, I10CTaBJIAeMBIMH
BHEILIHIMH I10C T ABL{HK aMH
Bce ¢popmel BHEIIHEX NOCTABOK MPOLECCOB, MPOAYKLHH H YCIYT PacCMOTPEHE B
8.4, manpumep:
a) 38Ky IUIEHHEIE Y TTOCTABLIHKA,
b) mony4eHHBIE [0 COMNIALIEHHIO C KOMIIAHHEH-IApTHEPOM,

C) IIOJIYYEHHEIE OT BHEIIHETC IIOCTABIIHKA Ha OCHOBE ayTCOPCHHIA IIPOLECCORB.
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AyTcopcuHr Bcerga oONafgaeT OCHOBHOHM XapaKTepHCTHKOH YCIYTH, IOCKOIBKY
HMEET 110 KpaifHeH Mepe OfHH BUA ACATENbHOCTH, AN BHIIOJHEHHA KOTOPOro HEOOXO-
AUMO B3aHMOAEHCTBHE IOCTABLIHKA U OPTaHH3ALMH.

CpencTBa ynpaBneHHUA BHEIIHHMHE MOCTAaBKAaMH MOTYT LIHPOKO BapbHPOBAThCA B
3aBHCHMOCTH OT XapakKTepa NpPOLEecCOB, NMPOAYKLUHH H yciayr. OpraHmsanuid MOKET
IPHMEHATE PHCK-OPHEHTHPOBAHHOE MBILUIEHHE IJIA ONpefeNIeHUA BHAA H CPEeACTB
YIOpaRNeHHd, MOAXOAALHY A KOHKPETHOrO BHELIHETO IMOCTABIIHKA H BHELIHE IIO-

CTARIAE MBI NPOLECCOR, IPOAYKLHH H YCIIYT.
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IIpnnoskerue B
(coip aBo4HOe)

Jlpyrue MesxgIyHap oJHBIe CTaHAAPTHI B 00J1ac TH MeHeDKMeHTa KaYyecTBa M Ha CH-
CTeMbI MeHeDKMeHTa Ka4ecTea, pa3p aborammsie MCO/TK 176

MexayHapogHEIe CTAaHAAPTHI, ONMUCAHHE KOTOPHIX NPHBOAUTCA B HACTOMALEM IPH-
NOXEHUH, OBUTH paszpadoTans TexHu4eckuMm komureToM UCO/TK 176 gna npegocras-
JIEHUA BCIOMOTaTeNbHOH HH)OpMALHH OpPraHH3alHAM, KOTOPHIE NMPHMEHSMIOT HACTO -
IHH CTAHZAPT, U ANA NPELOCTARIEHHT PYKOBOAMAMY YKa3aHUH opraHH3alHAM, CTpPe-
MALIHMCA NPEB3OHTH ero TpeboBaHHA PyKoBoAsiue yKasaHHA WIH TpeOOBaHHA, CO-
AepXKal{Hecad B JOKYMEHTAX, MEPEYHCIEHHEX B 3TOM IPHJIOKEHHH, HE JONONHIOT H
HE M3 MEHSIOT TPeOOBaHHA HACTOMILEro CTAHAAPTA.

Tabnuua B.1 noxaspBaeT B2aHMOCBM3b MEARY STHMH CTaHZApTaMH H COOTBET-
CTBYIOLUIHMH pa3fellaMH HacTOMALErO CTaHAapTa.

Hacrosiuee npuwioxeHue He COAEPAHUT CCHUIKH HA OTPACJIEBHIE CTAHAAPTEL HA CH-
CTEMBI ~ MEHEJAKMEHTA KauecTBa, pa3padOTaHHBEIE TEXHHYECKHM KOMHTETOM
HUCOITK 176.

Hacromuuit cTaHgapt ABIsAeTCA OLHHM H3 TPEX OCHOBOIOJArAIOLIHX CTAHAApPTOR,
pazpadorannsx UCO/TK 176.

HCO 9000 Cucremsl MeHemxMeHTa KadecTBa — OCHOBHBIE ITOJIOXKeHHSA H
CJIOBAph CO3JAET OCHOBH! AJIA HajJIeKal[er0 NOHHMAHHA H BHEAPEHHT HACTOSILErO
cTaHfgapra. [IpHHIHIE MEHENKMEHTA Ka4eCcTBa, IOAPOOHOE ONHCAHHE KOTOPHIX AAETCH

B FICO 9000, Opinu yu4TeHB B NPOLECCE PA3padOOTKH HACTOALIEro cTaHAapTa. Camu aTH

51



rocCT PHCO 9001 -2015

NPHHIHIE He ARIMIOTCA TPEOOBAaHHAMHE, HO OHH $ OpMHPYIOT OCHOBY AJIA TEX TpeboBa-
HUH, KOTophle ycTaHaBnuBaeT Hactoaui ctaugapT MCO 9000 Taxxe ompegenser
TEPMHHE], ONpeAeeHHT U OCHOBHEIE MIOHATHSA, HCIIONb3YEMEIE B HACTOSAIL[EM CTAHAAPTE.

HCO 9001 (macTomuuii cTaHapT) YCTaHABRIHMBAET TPEOOBAHHA, HANpaBIEeHHBIE
IIIaBHEIM 00pa3oM Ha CO3JaHHE AOBEPHSA K INPOAYKLHH H yCIIyraM, IpeAsiaraeMelM op-
raumzaguei, u, HOCPeACTEBOM 3TOr0, HAa IOBHILEHHE YAORIETBOPEHHOCTH NMOTPEOHTE-
neit. MoxHo Takxke oXHAATh, UTO HajJleKallee BHEAPEHHE 3TOrO CTAHAAPTA IPHHECET
OPYTHE BEITOAB! AN OpraHH3alHH, TAKHE KaK YIIVYIIEHHBIH BHYTPEHHHH O0OMEH HH-
¢ opmManHe, MydiIee MOHUMAHHE H YIpaRIeHHE IPOLECCAMH OpraHH3alHH.

HCO 9004 MenemxveHT 1 JOCTIDKEHHS YCTOHYHBOIO ycIlexa OpraHH3a-
mp — Ilogxon Ha ocHOBe MeHeDKMeHTa KaYyecTBa COAEPAHT PYKOBOAALIHE yKa3za-
HUS I OpraHH3alui, CTPEMAMXCA NPEB30HTH TPeOOBaHHA HACTOMLErO CTAHAAPTA,
OXBaThIBasA OONee LIMPOKHH CIEKTP BOIPOCOB C TEM, YTOOE! 3TO MOIJIO BECTH K YJIy4-
LIEHHIO OOLIMX pe3yibTaToB AeATensHocTH opranmanun. CO 9004 eximovaeT MeTo-
AUMECKOE PYKOBOACTBO IO CAMOOLEHKE C TEM, YTOOB! OpPraHM3aL[MH HMEIH BO3MOXK-
HOCTb OLIEHHBATh YPOBEHD 3PEJOCTH CBOMX CHCTEM MEHEAXMEHTA KauyecTEa.

MexpyHapogHEE CTaHAAPTH, ONMHCAHHEIE HHAKE, MOTYT IOMOYbL OpraHH3aLHAM,
KOrZla OHH BHEAPSIOT HIH CTPEMSTCH YIAYULIHTL CBOHM CHCTEMEl MEHeJAKMEHTa Kade-
CTBa, MPOLECCH HIH BHAE! AEATENbHOCTH.

HCO 10001 MenemxMeHT KadecTBa — Y/0BJIETBOP eHHOCTH ITOTp ebureet —
Pyxoroasigue ykazaHus 1o IIpapHIIaM IIOB €{eHHUA JJIA OpTaHM3aLH CIIY KUT ANI

OpraHuz alliyd PpYKOBOACTBOM B OIIPEAEJIEHHH TOr'O, YITO €€ MEPEI IIO obecrnevye HHIO YAO-
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BIETBOPEHHOCTH NOTPEOHTENEH OTBEYAIOT HX MOTPEOHOCTIM H oxHZaHuAM. [Ip HmeHe-
HHE CTAaHAapTa MOKET IIOBBICHTL JOBEPHE IOTPEOHTENEH K OpraHH3alUH H YIYYLIHT
NOHHMaHHE IOTPEOHTEIAMH TOTO, YTO OHH MOTYT OXHAATh OT OpraHH3alHH, TEM ca-
MEIM CHHXas BEPOATHOCTE HEAOPA3YMEHHH U NPETEHIHH.

M CO 10002 MenemxMeHT KadecTBa — Y/I0BJIETBOP €HHOCTh ITOTp ebuTemelt —
Pyxorogsigue ykazaHusa 110 yIpaBRJIeHHI0 NPeTeH3HsAMH B OPTaHH3 al|AX CIYAHT
PYKOBOACTBOM IO MPOLECCY OOpall[eHUsA C NPETEHIHAMH Yepe3 NPH3IHAHHE H H3y4YeHHe
NOTPEOHOCTER U OXHAAHUA CTOPOH, OOPALJAIOUUXCA C NPETEH3IUAMY, H IPHHATHA pe-
LIeHHH 110 paspelIeH IO BONPOCOB, CEA3aHHEX ¢ npeTeHsuamu. OH obecrnevyHBaeT oOT-
KPBITHIH, PE3yIbTAaTHBHEIA H NPOCTOH AN NPHMEHEHHA NMPOLECC, BKIFOYAIOLIHHA ITOAT O-
TOBKY nepcoHana. OH Tak e MOKET HCIIONb30BaThCA B KaUeCTBE PYKOBOACTBAa MaJIbIMH
TP EA TP UATHAMH.

M CO 10003 MenempxveHT KaYyecTBa — Y/I0BJIETROP eHHOCTH ITOTp ebuTemelt —
Pyxoropsiie ykazaHus 110 yperyJHpOBaHHI0 CIIOPHEBIX BOIP 0COB BHE OpraHH3a-
IIHH CITYAXHUT PYKOBOACTBOM AJNA PE3yILTATHBHOIO H 3 ¢ eKTHBHOr O pa3pelleHHA CIIo-
POE BHe OpraHH3alHil [0 MPETEH3 HAM, CBI3 aHHEIM ¢ MpoAyKUHeil Paspemenne cropos
SBIAETCA CPEACTBOM YPErYIHPOBAHHA CHTYALMH B CIy4asy, KOT/ja OpraHU3alHu He Mo-
IyT YPEryJIHPOBaTh BONPOCH 0 YAORIETBOPEHHIO NMPETEH3UH BHYTPH OPraHH3alHH.
Bomp1IHHCTBO NMpeTeHsHil MOTYT OBITh YCIELIHO paspellieHbl BHYTPH OpraHH3alHH 063
NPUMEHEHHA MPOLEAYP, B KOTOPHIX CTOPOHHE BHICTYNAIOT INPOTHEOOOPCTBYIOLIHMHU

CTOPOHaMH.
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HCO 10004 MenemxMeHT KadecTBa — Y/I0BJETBOP eHHOCTH ITOTp ebureret —
Pyxopopsique yKkazaHHsa 110 MOHHTOPHHIY H H3MEpP€HHIO CIYAHT PYKOBOACTBOM
IS BEIPaOOTKH Mep, HalpamRIeHHEX HA NOBBIIEHHE YAORIETBOPEHHOCTH IOTPEOHTE-
nefl ¥ HA MAEHTH( HKALMIO BO3MOKHOCTEH YIYYILUEHHS NPOAYKLHH, MPOLECCOB H Xa-
PAKTEPHCTHK, KOTOPHE SRISEOTCA LEHHBIMH ANA HoTpeduTenedl. TakHe Mepsl MOTYT
VCHIIHTB JIOSUIBHOCTE NIOTPEOUTENEH U IOMOYL OpraHH3alHH YAEPKaTh NOTPeOHTeNEH.

M CO 10005 Cucremsr MeHeDKMeHTa Ka4ecTBa — PYKoBoAsAL(He YKa3aHHsA I10
IUTaHAM KaYecTBa CIYKHT PYKOBOACTEBOM IIO PazpaboTKe H HCIONL30BAHMIO IUIAHOB
Ka1eCcTBa KaK CRIIYIOL(Ero CPeAcTBa, CEI3RIBAIOLIEr 0 TPEOOBaHHA NPoLecca, IPOAYKTa,
NPOEKTa HJIH KOHTPAKTA C PAdOYUMH METOZAMH H IPAKTHKAMH, O0ecCIIeYHBArOLHX
NPOM3BOACTEO MPOoAYKUHH [IpeHMylecTBa OT pa3padoTKH IUIaHA Ka4ecTBa OYAYT BhI-
paxaThCsA B MOBEILIEHHOA YBEPEHHOCTH B TOM, YTO TPEOOBAHHA OYAYT BEIIIONHEHE, YTO
NPOLECCH HAXOAATCA IOA YIPaRIeHHEM, a TAKKEe B MOTHBALHH BCEX, KTO BORIEYEH B
pabdoty.

M CO 10006 Cucremsr MeHeDKMeHTa Ka4eCcTBa — PYKoBoAsAL(He YKa3aHHs 10
MeHeDKMEHTY Ka4ecTBa B IIp 0eKTaX NPHUMEHHM K IIHPOKOMY CIEKTPY IPOEKTOB. OT
MaJBIX A0 OONBLIMX, OT HPOCTHIX AO CIOKHEIX, OT OTAENLHOrO NPOEKTa A0 NPOEKTa,
semouerocs yacTeio cepun npoektos. TCO 10006 ucnoms3yeTcs nmepcoHanoM, ocy-
L CTRIISION] UM PYKOBOACTBO MPOEKTAMH, H TEMH, KOMY HYKHO OOECNEYHTh NPHMEHE-
HHEe MX OpraHH3alHel MpaKTHK, cofepxamuxca B ctangapTax MCO, npegHazHaye HHBIX

AJIA CHCTEM MEHEA K MEHTA Katl€CTEaA.
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M CO 10007 CucremMsr MeHeDKMeHTa Ka4ecTBa — PYKoBoAsAL(He YKa3aHHs 10
MeHeDKMEHTY KOHG(Uryp aip npeHazHaueH A9 OKa3aHHA COfe ACTBHA OpraHH3alH-
AM, NPHMEHSIOIUM YIpaRIeHHe KOH(HrypalHei AA TEXHHYECKOro H agMHHHCTpa-
THBHOTO PYKOBOACTEA HA NPOTSKEHHH BCErO KH3IHEHHOrO LuUKIa mpopykuuu IMe-
He{XMEHT KOH) HTYpaLHH MOXKET OBITh HCIIONB30BaH AJIS BHIIOJIHEHHA TPeOOBaHHA K
HAEHTHO MKALlHY H NPOCIEXHBAEMOCTH NPOAYKLHH, YCTAHOBJIEHHBX B HACTOSILEM
CTaHAapTe.

M CO 10008 MenemxmeHT KadyecTBa — Y/I0BJIETEBOP €HHOCTH ITOTp eburesteit —
Pyxoropsime ykas aHHs 110 3JIeK TP OHHBIM TOPTOBBIM CAEJIKaM MY HpHIHYe-
CKHMH M (I3HY eCKHMH JIMIIaAMH 26T PYKOBOACTEO 110 TOMY, KaKHM 00pasoM OpraHH-
3aLHH MOTYT BHEAPHTL PE3YNLTATHBHYIO H 3( G EKTHBHYIO CHCTEMY ANA 3JIEKTPOHHEIX
TOPrOBBIX ONEpPaLHi MeKAY OpraHH3alHAMH U MOTPEOUTENAMH, H TEM CaMBIM CO34aTh
OCHOBY ANA TOrO, YTOOBl MOTPEOHTENH HMENH IOBHILEHHYIO YBEPEHHOCTE B OTHOLIE-
HUH TaKHX 3JEKTPOHHBIX TOPrOBHIX ONEPAaLHi, MOBBICHTL CIOCOOHOCTH OpPraHH3aLHH
YAOBJIETBOPATL MOTPEOHTENEH, a TAKKE Y MEHBIIHTEL KOJNHYECTBO NPETEH3 HH H CIIOPOB.

M CO 10012 Cucremsl MeHepKMeHTa H3Mep et — Tpebopanus x mporeccam
H3IMepeHHiI M H3MEpHTeJIbHOMY 000pyJoBaHMIO CIIyAXHT PYKOBOACTBOM AN Me-
HeJXMEHTA H3MEPHTENLHBEIX INPOLECCOB M METPONOTHYECKOro MOATBEPKAEHUA H3IME-
PHTENBHOTO 00OPYAOBAaHHA, HCIIONB3YEMBIM AN OOECIHeYeHHT H AeMOHCTPALHH COOT-
BETCTBHA METPOIOTHYECKHM TpeboBanuaM. CTaHAapT yCTaHARIHUBAET TPEOOBAHHA Me-
HeJ{KMEHTA Ka4eCTBa B CUCTEME MEHEAXMEHTA H3MEPEHHI ANA BHIIOIHEHHA METPOJIO-

THYECKHX TPeOOBaHHHA.
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M CO/TO 10013 Pykoeogsau(ue yKazaHHs 110 JOKYMEHTHp OBaHHIO CHCTeM Me-
He/DKMEHTa KaYyecTBa COAEPAHT PYKOBOAALIHE YKa3aHUA 10 pa3padoTKe H IpPHMEeHe-
HHUIO JOKYMEHTALHH, HEOOXOAUMOHN AJIA CHCTEMEl MEHEJKMEHTA Ka4yecTBa. OTOT Tex-
HUYECKHH OTYET MOKET OBITH HCIIONB30BaH AJA JOKYMEHTHPOBAHHA CHCTEM MEHEN K-
MEHTa, OTIHYHEIX OT CHCTEM MEHEJKMEHTAa KayecTBa, AN KOTOPHIX NpefHa3Ha4eHEl
crargaptel ICO, HanpuMep, ANS CHCTEM 3KOJOTHYECKOr 0 MEHEAKMEHTA H CHCTEM Me-
HEJ[ K MEHTA 0e30IacHOCTH.

M CO 10014 MenempxveHT KaYyecTBa — PYKOBOJAL{HEe YKa3 aHHS II0 JI0CTHDKe-
HHI0 (MHAHCOBBIX H JKOHOMHYECKHX IIp eHMYL{ecTE apeCcOBaH BHICUIEMY PYKOBOA-
ctBy. CTaHgapT COREPAUT PYKOBOAMIIHE YKa3aHHUA IO AOCTHAEHMIO () HHAHCOBEIX H
SKOHOMHYECKHX MNPEeHMYLIECTE 3a CYeT NPHMEHEHHA NPHHIUIIOB MEHEJKMEHTa Kade-
ctea. OH MOMOTaeT B padoTe M0 NPHMEHEHHIO NPUHIUIOB MEHENKMEHTA U OOJerdaeT
BEIOOP METONOB M HHCTPYMEHTAIBLHEIX CPEefACTB, IO3BOJMIOLMX OOECIIEUYHTh YCTOHYH-
BHIH YCIEX OpraHH3aluy.

M CO 10015 MenemxmeHT KadyecTEa — PYKOR OIALIHe YKa3aHHA 10 00yyeHmz0
NpefiaraeT PYKOBOAMILHE YKa3aHHd, HalpamRIeHHEe Ha OKa3aHHe MOMOLIH OpraHHs3a-
LHUAM H IOCESIeHHEIE BONPOCaM, CBA3aHHEIM ¢ o0yuenneMm CTaHZapT MOKET NpHMeE-
HATBCA B JIOOHIX CHTYaLHIX, KOIAa TPEOyeTCa PYKOBOACTEO, YTOOR PACKPHITh COAEP-
KaHHE H HHTEPIPETHPOBATh CCRUIKH HA «OOpa3zoBaHHE» M «OOYYEHHE», HCIOML3YEMEIE
B crangaptax MCO, mpeguHazHaye HHEIX ANA CHCTEM MEHEeJKMEHTa KadecTBa Jlxobas

CCBUIKA Ha «o6yqune» BEKJIIOYAET BCE THITEL 06})33 OBAaHHA H NOATOTOBKH.
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HCO/TO 10017 Pykorogsauue yKa3zaHHsa I10 ITPpHMEHEHHI0 CTaTHCTHYeCKHX
metozoe B cooTeeTcTRHH ¢ MCO 9001:2000 mpegocTarnseT pasbACHEHHS B OTHOIIE-
HUHM CTATHCTHYECKHX METOAOB, NPHMEHEHHE KOTOPHIX CEA3aHO C H3IMEHYMBOCTBIO,
HaOMogaeMoil B MOBEAEHUH H Pe3yIbTaTaX NPOLECCOB, akKe B YCIOBHIX KaKyLeHcs
cTabunbHOCTH. CTATHCTHYECKHE METOAB! MO3BOJISIOT JIYYIIE MCIIONB30BaTh HMEIOIHE-
Csl JAHHEIE, IOMOT asd NPHHHMATh PEeLUeHHT, U TEM CAMBIM COeHCTBOBATh MOCTOSHHOMY
YIAYYLIEHHIO Ka4ecTBa MPOAYKLHH H NPOLECCOB ANA JOCTHAEHHA YAORIETBOPEHHOCTH
NOTPeoHTENEH.

HCO 10018 MenemxmeHT KayecTEa — PYKoBogsAL(He YKa3aHUd 110 BOBJeYe-
HHI0 PabOTHHKOR M HMX KOMITETeHTHOCTH COJAEPAKHT PYKOBOAMIHE YKa3aHHA, KOTO-
Phle OKa3BIBAIOT RIHAHHE HA BORIEYEHHOCTh H KOMIIETEHTHOCTh padoTHHKOE. CHcTeMa
MEHE{KMEHTA KaueCTBa 3aBUCHT OT BORIEYEHHOCTH KOMIETEHTHEX PAOOTHHKOE H OT
TOr0, KaKk OHH MCIONB3YIOTCH H HACKONBKO OHH HHTErPHPOBAHH B OpraHM:alHo.
Kpajfine BaxHO HAeHTHHUHPOBATh, PasBHBaTE H OLEHHBATh HEOOXOAMMEIE 3HAHHA,
HAaBBIKH, TOBEAEHHE H PAOOYYIO CPeAy.

M CO 10019 Pyxorogsuuue yKazaHHs 110 BhIOOpY KOHCYJIb TAHTOR II0 CHCTe-
MaM MeHeDKMEeHTa Ka4eCTBa M HCII0JIb30BaHHI0 HX YCJIYT CIYAHT PYKOBOACTBOM
10 BEIOOPY KOHCYIBTAHTOB 10 CHCTEMAM MEHEAAMEHTA KauecTBa U HCIIONb30BAH HIO MX
yoryr. CTaHAapT JaeT PYKOBOACTBO IO NMPOLECCY OLEHHBAHHA KOMIETEHTHOCTH KOH-
CYNBTAHTOB [0 CHCTEMAM MEHEeAMEHTA KauecTBa U 00ECIEYHBAET YBEPEHHOCTL B TOM,
YTO MNOTPEOHOCTH H OXHJAHHS OPraHU3alMH B OTHOLIEHHH YCIYT KOHCYJIBLTAHTOB OY-

AYT YAORIETEBOPEHEL
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HCO 19011 Pyxopogause ykazaHHsa 110 aygUTy CHCTeM MeHeDKMeHTa CIy-

KHUT PYKOBOACTEOM IIO MEHENAKMEHTY NPOrpaMMBl ayAHTa, IO INIAHHPOBAHHIO H IIPO-

BEACHHIO ayAHuTa CHCTEMEI MEHENKMEHTA, a TAKXKE 10 KOMIIETEHTHOCTH H OLEHHBaHHIO

ayRHTOPOB H ayAuTopckux rpynn. OH NpefgHazHa4eH ANA NPHMEHEHHA K aygHTOpaM,

OpraHus aluiaM, BHEAPSIOUIHM CHCTEMBI MEHEAXKMEHTA, H OpraHHsalHAM, KOTOPBIM

TPedyeTca MPOBOAHTL ayAUTOPCKHE MPOBEPKH CHCTEM MEHEL KMEHTA.

Tabnuyga B.1 — Bzaumocese MexAy APYTHMH MeAAYHapOAHEIMH CTaHZApTaMH B

obmactu MEHENKMEHTA KaeCTBa, CTaHAapTaMH Ha CHCTEMEI MEHENKMEHTa KaieCTBa H

pazfeNaMH HacTOAL[ErO CTaHgapTa

58

Hpyrue Pazgen nmacrosero crangapTa
MeKIYHApOAHbIE 4 5 | 6 7, 8 9 10
CTaHAAPTEL ‘
HTCO 9000 Ko Ko Ko Ko Ko Ko Ko
BCEMY | BCEMy | BCeEMy | BCEMy | BCEMY | BCEMy & BCEMY
pasfieny | pasgeny | pasfely | paspeny | pasAelny | pasnery | paspeny
HCO 9004 Ko Ko Ko Ko Ko Ko | Ko
BCEMy | BCEMY | BCEMy | BCEMy | BCEMy | BCEMY | BCEMY
pasgeny | pasgeny | pasfeny | pasgeny | paspeny | pasgenry | paspgeny
HCO 10001 822, 9.1.2
85.1 ‘
HCO 10002 821 9.12 10.2.1
HCO 10003 9.1.2
HCO 10004 9:1:2.
9.13
HCO 10005 53 6.1,62 Ko Ko 9.1 102
BCEMY | BCEMY
pasgeny | pasgeny
HCO 10006 Ko Ko Ko Ko Ko Ko Ko
BCEMY | BCEMy | BCeMy | BCEMy | BCEMY | BCEMy & BCEMY
pasgeny | pasfeny | pasfely | pasfelny | pasfeny | paspeny | pasfeny
HCO 10007 852
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Hpyrue Pazpen macTosmyero craHgapra

MeKAYHApOAHEIE 4 5.01N% 7 8 9 10

CTaHAaPTEl :

HCO 10008 Ko Ko Ko Ko Ko Ko Ko
BCEMy | BCEMy | BCEMy | BCEMY | BCEMy | BCEMY | BCEMy
pazeny | paszgeny  pazfeny | pazgeny | pasgeny | pasfeny  pasgeny

HCo 10012 | | 715

NCO/TO 10013 \ 7.5

HCO 10014 Ko Ko Ko Ko Ko Ko Ko
BCEMy | BceMy | BCeMy | BCeMy | BCEMY | BCEMY | BCEMy
pazeny | pazgeny  pazfeny | pazgeny | pazgeny | pasfeny  pasgeny

HUCO 10015 | 7.2

HCO/TO 10017 [ 6.1 T8 91

HCO 10018 Ko Ko. |- Ko Ko Ko Ko Ko
BCEMy | BceMy | BCeMy | BCeMy | BCeMy | BCEMY | BCEMy
PaAENY | PasAENy | PasAeny | pasfeNy | pasgeny | pasfeny | pasgerny

ggo 10019 . \ 8.4

HUCO 19011 | 9.2

Mpumeuanue —«Ko BceMy pasgeny» yKasbIBaeT Ha TO, WO B CE ITOAPA3ALIIbI B KOHKPETHOM Pas-
A eJIe HACTOALEr O CTAHAAPTA MMEIOT OTHOLIEHHE K APYT OMY M4 YHAPOZHOMY CTAHZAPTY.
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IIpunoxerme JA
(cop aBoyHOE)

CBMGHH}I 0 COOTEETCTEHH CCBLIOYHBIX MeXIYHAPOJHBIX CTaHOap TOB

HALMOHAILHBIM cTaHaap TaM Poccrmickoii P enep arpm

Tabnuyga A1

ObozHaueHHE H HAHME HOBaHHE

Obo3HaYEHHE CCBUTOUHOTO Crenems

MeKAYHapOAHOTO CTAHAAPTA | COOTBETCTBHA e

ctangapra Poccufickoit Pegepannu

IS0 9000:2015 IDT TOCT P HCO 9000-2015 «Cucremur
MeHefAMeHTa KadecTBa. OCHOBHBIE
IOIOKEHHSA U CIIOBAPh)

IS0 9004:2009 IDT TOCT P UCO 9004-2010 «Meneqx-
MEHT VI JOCTHAEHHS YCTOHIHBOTO
ycnexa opranmauuy. Ilogxon Ha oc-
HOBE MeHE[KMEHTa Kadec TBay

ISO 19011:2011 IDT TOCT P CO 19011-2012 «Pyxoso-
AALIME YKa3aHHg [10 ayfHTY CHCTEM
MeHE A MEHTA)

IS0 9001:2008 IDT TOCTP HCO 9001-2015 «Cucremur
MEHE K MEHTA Ka4eCTBa. | pedoBaHHD)

ISO 10001:2007 IDT TOCT P CO 10001-2009 «IMenenx-
MEHT Ka4eCTBa. YA ORIETBOP EHHOCTh
notpedureneit Pexomenganuu mo
NpaBHWIaM TOBEJ e HHA 1A OpraH u3a-
LMDy

I5010002:2014 *

IS0 10003:2007 IDT TOCT P ICO 10003-2009 «Menegx-

MEHT Ka4eCTBA. YA ORIETBOPEHHOCTE
notpedurenei Pexomengauuu mo ype-
TYIHPOBaHHIO CIIOPHEIX BONPOCOE BHE
OpraHH3alH )

I50 10004:2012

*

ISO 10005:2007
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TOCTP HUCO 10005-2007 «Menegx-
MEHT oprasuzanuy. Pykosogsuue
yKa3aHHA 110 IUTAHHPOBAH HIO Kaie-
CTBa»




Ilpodonxcerue maonuyor JJA
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Obo3HaUYEeHHE CCBUIOYHOTO
MeKOYHapOAHOrO CTAaHAAPTA

Crenens
COOTBETCTBHA

ObozHaueHHE H HAHMEHOBaHHE
COOTBETCTEYIOLIErO HALHOHAIBLHOIO
crangapra Poccuiickoii Pegepanuu

I50 10006:2003

IDT

TOCT P CO 10006-2005 «Cucremer
MEHE[ K MEHTa Ka4eCcTBa. PYKOBOACTEO
10 MEHEKMEHTY Kaue CTBA IPH Ipo-
EKTHP OBaH HID)

I50 10007:2003

IDT

TOCTP UCO 10007-2007 «Menegx-
MEHT opraHuzanuy. Pyxkopogsiue
yKa3zaHHA 110 YIIpaRIeHIIO KOH Hrypa-
I{HE D)

I50 10008:2013

IDT

TOCTP HUCO 10008-2014 «Menegx-
MEHT Ka4eCcTBa. YA ORIETBOPEHHOCTE
notpedureneit Pyxoeogsne ykaza-
HHA 10 NIEKTPOHHEIM TOPTOBEIM CA el -
KaM Me XAy IOpHAHYECKHMH H ¢ H3H-
Y& CK UMH JTHI[aMID)

I50 10012:2003

IDT

TOCTP HUCO 10012-2008 «Menegx-
MeHT opraguzanquy. CHCTEME! Me-
HefXMeHTa w3MepeHuil. TpeboBanua K
NPOLECCAM H3MEPEHHH U H3MEPHTENb-
HOMY 00OpPYZIOBaHHIO»

ISO/TR 10013:2001

IDT

TOCT P UCO/TO 10013-2007 «Me-
HEAXMEHT OpraHH3aluu. PyKOBOACTEO
I10 JOKY MEHTHP OBAHMIO CHCTEMBI Me-
HE[ K MEHTA Kade CTBaY

I50 10014:2006

IDT

TOCTP HUCO 10014-2008 «Menegx-
MEHT OpraHH3aluy. PyKOBOA AL He
yKa3aHHA 110 JOCTHAEHHIO 3KOHOMH-
yeckoro ad g exTa B CHCTEME MEHEH K-
MEHTA Ka4eCcTBa»

IS0 10015:1999

IDT

TOCTP HUCO 10015-2007 «Menegx-
MEHT opraHuzanuy. Pyxoogsiue
YKa3aHHA 110 00yYe HHIO»

ISO/TR 10017:2003

IDT

I'OCT P ICO/TO 10017-2005 « Cra-
THCTHHYE CKHE METOA . PYyKOBOACTBO IO

npuMeHeHHO B cooTBeTcTBHE ¢ [OCT
P ICO 9001»

IS0 10018:2012

IDT

TOCTP UCO 10018-2014 «Menegx-
MEHT KauecTBa. PykoBoAsIHe yKa3a-
HHA [10 BORJIEYEHHIO PaOOTHHKOB U HX
KOMITETEHTHOCTID

61




rocCT PHCO 9001 -2015

Oxonyarnue madnuyo JA

ObozHaueHHE H HAHMEHOBaHHE
COOTBETCTEYIOLIErO HALHOHAIBLHOIO
crangapra Poccuiickoii Pegepanuu

Obo3HaUYEeHHE CCBUIOYHOTO Crenens
MeKAYHapOAHOTO CTAHAAPTA | COOTBETCTBHA

IS0 10019:2005 IDT TOCT P MICO 10019-2007 «Menenx-
MEHT OpraHH3al[HH. PYKOBOIICTBO 1o
Bm60py KOHCYJIbTAHTOB IIO CHCTEMaM
MEHEQKXMEHTA KQECTBA H HCIIOJIB30-
BAHHMIO ¥X YCIYT)

" C 0OTBeTCTBYIOLIMIT HALM CHABHBIE CTAHAAPT OTCYTCTBYET. [0 €ro YTBEpAKAEHUA PEKOMEHAYET-
CA MCIIOIB30BATH TIEPEB OF HA PYCCKHMI A3BIK AAaHHOI0 MeXAYHapOAHOro cTaHgapra. [lepesog gaHHOro

MEAAYHAPOTHOTO CTAHAApTa Haxogurci B PegeparbHOM MHOOPMALMOHHOM (OHAE TEXHMMECKHX
PENTAMEHTOB M CTAHJAPTOB.

Ipumeuanue —B HacTom el TalIMIe HCIIOTE30BAH0 WIEAYIOL]EE YIIOBHOE 00 03 HaIEHHME
CTETIeHH COOTBET CTBMA CTAHAAPTOB!
- IDT — MpeHTHUHBIE CTAHAAPTHI
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Knrouesrle cnosa: cucTema MEHEQKXMEHTA KaieCTBa, 'rpe603a1-ma K CHCTEME MEHEOXK-
MEHTAa KadecTBa, JHAECPCTBO, AOKYMEHTHPOBaHHAaA Hchopmauw{, AKHW3IHEHHBIH LMK

NPOAVKIIHH H YCIYI, 3HaHHA OPraHH3al[uH, IeHCTBHA B OTHOLUEHHH PHCKOB H BO3MO X-

HOCTEH, PHCK-OPHEHTHPOBAHHOE MBIIIJIEHHE
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